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This month?s Lightworker scratches the tip of the Communica-
tion ice(er*+ ,t-. / .u(1ect t2/t /3ect. e4er5 moment of our li4e.9 
.o t2e /rticle. in t2i. edition del4e into our .lee;in* dre/m. /. 
<ell /. our </kin* t2ou*2t.9 .;eec2 /nd (e2/4iour+

, </. fortun/te to .;end mo.t of t2e ;/.t mont2 in >2/il/nd9 
<2o.e (e/utiful ;eo;le /nd .cener5 ne4er f/il to in.;ire me+ 
?ein* un/(le to .;e/k / <ord of >2/i m5.elf9 t2e c2/llen*e. of 
communic/tion <ere 4i4idl5 2i*2li*2ted9 (ut /t time. like t2o.e 
t2ere i. one l/n*u/*e t2/t i. uni4er./l to /ll @ t2/t of / </rm9 
friendl5 .mileA

, </. /l.o *uided to communic/te <it2 more c2/nnelled  
me../*e.9 .o 2e/d to m5 (lo* /t li*2t<orkerm/*+com for d/il5 
<i.dom+

Belcome to our ne< re/der.9 more /nd more of <2om /re  
di.co4erin* Ci*2t<orker e4er5 d/59 /nd t2/nk 5ou to our *lo(/l 
communit5 for 5our continued .u;;ort /nd ;r/i.e o4er t2e ;/.t 
month.

Co4e /nd li*2t

D/c2el Billi.
Editor
D/c2elFCi*2t<orkerG/*+com
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Du..ell ?r/nd once ./t on Gic2/el-. knee <it2-
out /.kin* ;ermi..ion9 (efore recruitment 2e 
<orked /. / */me. te.ter on t2e Qr/nd >2eft 
Nuto .erie.9 /nd 2e 2/. 1u.t returned from / 
.2ort ./((/tic/l tr/4ellin* /cro.. Iout2 Nmeric/ 
(ut t2e t/n </. *one (5 t2e time 2e re/c2ed t2e 
lu**/*e c/rou.el. /t Ke/t2ro< Nir;ort+

Michael Sutherland

>2e </5 to ne< columni.t I5l4ie-. 2e/rt i. <it2 
rock. Sliter/ll5T /. .2e-. collected .tone. /nd 
cr5.t/l. .ince c2ild2ood9 .2e </. 2u*el5 eUcited 
<2en recentl5 t/u*2t P /t t2e /*e of VW P 2o< 
to do / c/rt<2eel9 /nd lo4e. C2eerio. .o muc2 
.2e 2/. (een kno<n to e/t t2em .e4er/l time. 
/ d/5+

Yudit2 Mrlo3 GZ </. r/i.ed in ?e4erl5 Kill.9 
i. reno<ned for coinin* t2e term [ener*5  
;.5c2i/tr5-9 /nd </. 2onoured to .;e/k /t  
Rortune G/*/\ine-. Go.t Ho<erful Bomen 
Summit on the subject she is passionate about 
P (lendin* tr/dition/l medicine <it2 /d4/nced 
kno<led*e of intuition9 ener*59 /nd .;iritu/lit5 
to /c2ie4e ;25.ic/l /nd emotion/l 2e/lin*+
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>2e ;o<er of t2e .;oken <ord i. im-
me/.ur/(le+  Ko< c/n <e ]u/ntif5 
the power of a war poem on Armi-
.tice Z/59 or / de^/nt .;eec2 on 
t2e ;icket line9 or / ;/..ion/te c/ll 
to /rm. in t2e 2/lfPtime dre..in* 
room_  >2e .im;le /n.<er i. t2/t <e 
c/n-t+  Ko<e4er9 <e c/n (e .ure t2/t 
4er(/l communic/tion i. im;ort/nt` 
it i. em;o<erin*9 in.;irin* /nd 4i-
t/l+

>od/59 t2ere /re more </5. to 
.;re/d our me../*e t2/n e4er (e-
fore+  Mn /n inform/tion l/nd.c/;e 
(i.ected /t e4er5 /n*le (5 commu-
nic/tion /4enue.9 <it2 m5ri/d l/ne. 
/nd (5</5.9 2o< c/n <e (e .ure 
<e-re eU;re..in* our me../*e in t2e 
mo.t e3ecti4e </5_  Bit2 /cce.. to 
.tre/m.9 feed.9 (lo*. /nd u;d/te. 
d/5 /nd ni*2t P in more form/t. 
t2/n 5ou c/n .2/ke / don*le /t P it-. 
un.ur;ri.in* t2/t in m/n5 ]u/rter. 
]u/lit5 2/. t/ken / (/ck.e/t to 
]u/ntit5+  

@ut how do we ma1e ourselves 
heard above the omni-dinB

?ill GcC/ren9 t2e le*end/r5 [aoice 
of Du*(5-9 /. 2e </. kno<n9 died in 
Y/nu/r5 t2i. 5e/r+  Ror t2o.e of 5ou 
not f/mili/r <it2 ?ill GcC/ren9 2i. 
comment/r5 .ki;;ed9 ./untered 
/nd c2ortled it. </5 o4er t2e ??C 
tr/n.mitter. /nd into t2e front 
room. of million. for o4er 2/lf / cen-
tur59 <it2 / </rmt2 /nd neutr/lit5 

t2/t ende/red e4en t2e mo.t /rdent 
ru*(5P2/ter+

Zurin* t2e Iecond Borld B/r9 ?ill 
GcC/ren fou*2t in ,t/l5 /nd Oort2 
Nfric/9 <itne..in* un.;e/k/(le 
2um/n .u3erin*+  Mn returnin* to 
Icotl/nd9 2e took to t2e ru*(5 ^eld 
/*/in9 (ut on t2e e4e of <2/t <ould 
2/4e (een 2i. ^r.t Icotl/nd c/;9 
</. di/*no.ed <it2 tu(erculo.i. 
/nd .;ent bW mont2. in / ./n/to-
rium+  Ko<e4er9 2e </. luck5 in one 
re.;ect /nd o;ted to tri/l / ne< 
dru* c/lled .tre;tom5cin+ ,t. ef-
fect. <ere deemed mir/culou.9 /nd 
cPr/5. of GcC/ren-. 2e/led lun*. 
<ere .ent /round Euro;e /. ;roof of 
t2e medicine-. <ort2+  ,t </. <2il.t 
reco4erin* t2/t ?ill (e*/n commen-
t/tin*9 *oin* /. f/r /. .ettin* u; / 
makeshift putting green so that 
2e could comment/te on ;/tient. 
*ol^n* com;etition. o4er 2o.;it/l 
r/dio+

C/ter9 durin* 2i. time /t t2e ??C9 2i. 
kno<led*e </. unri4/lled+  ?efore 
/ m/tc2 2e <ould /..i*n / ;l/5in* 
c/rd to e/c2 ;l/5er /nd memori.e 
4/riou. f/ct. /nd ke5 ;oint.9 /ll 
re/d5 to (e (rou*2t to life (5 2i. 
memor/(le turn of ;2r/.e durin* 
the game.

Ror me9 /. / 5oun* m/n9 2e </. t2e 
onl5 comment/tor <ort2 li.tenin* 
to+ ,ndeed9 /nd ;er2/;. tellin*l59 t2e 
onl5 comment/tor , c/n remem(er+  

The power of the spo1en word
       (5 Gic2/el Iut2erl/nd

Gic2/el i. / ;/rtPtime <riter9 ;/rtPtime (/.ket(/ll ;l/5er /nd 
fullPtime ;eo;leP</tc2er+ Mri*in/ll5 from t2e Ki*2l/nd.9 2e 
no< li4e. in ?ri.tol <2ere 2e 2el;. *lo(/l (u.ine..e. <it2  
t/lent /c]ui.ition in t2e ,> /nd >elecom. /ren/+

Connect with Michael
.ut2erl/ndmF*m/il+com
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,-4e .ince (e*un to under.t/nd <2/t 
m/de 2im *re/tJ  GcC/ren </. / 
.eemin*l5 e3ortle.. communic/tor+  
Ke (e/utifull5 (/l/nced t2e /(ilit5 
to (e inform/ti4e <it2out conde-
.cen.ion9 /nd ;/..ion/te <it2out 
bias.  

Commentin* to million. of ;eo;le 
o4er one of t2e <orld-. olde.t /nd 
mo.t re.;ected /ir</4e. m/5 not 
2/4e /n o(4iou. correl/tion to 2o< 
<e communic/te e/c2 d/5 in / .oci/l 
or (u.ine.. .ettin*9 (ut t/kin* t2e 
4/lue. of GcC/ren i. / *re/t .t/rtin* 
;oint for /n5one lookin* to m/ke /n 
im;/ct on t2eir /udience+  

How to communicate with impact

>2e ke5 to GcC/ren </. t2/t t2/t 
2e </. utterl5 en*/*in*+  Nnd <2/t 
m/de 2im en*/*in* </. t2/t 2e 
lo4ed ru*(59 /nd kne< e4er5t2in* 
t2ere </. to kno< /(out it+  Ke 
;o..e..ed m/n5 ot2er ]u/litie.9 (ut 
kno<led*e /nd ;/..ion m/de 2im 
*re/tJ /. ;eo;le committed to li4-
in* ;o.iti4el59 <e c/n em(r/ce t2i. 
in our d/il5 li4e.+  B2en communi-
c/tin* <it2 ;eo;le P <2et2er it-. 
/(out our (u.ine.. ide/9 our (r/nd9 
our c/u.e9 or / ne<l5 o;ened c/fd 
- there can be no substitute for the 
.;oken <ord deli4ered <it2 kno<l-
ed*e /nd ;/..ion+

eou /re t2e one t2/t dri4e. 5our 
ide/. /nd no one (elie4e. in 5our 

;ro1ect more t2/n 5ou do+  >2/t-. 
4er5 4/lu/(le9 .o <25 not u.e it_  
Bould ;ro.;ecti4e cu.tomer. /nd 
;/rtner. (e more likel5 to under-
.t/nd 5our 4i.ion /nd </nt to (e / 
;/rt of it if 5ou (rou*2t t2em clo.er 
to t2e .;/rk (5 t/lkin* directl5 <it2 
t2em_  Oo one i. / (etter /d4oc/te 
for 5our ide/ or more kno<led*e-
/(le t2/n 5ou /re+

,n m5 ;rofe..ion/l ^eld @ recruit-
ment - communication is important 
for m/n5 re/.on.+  Ki*2 on t2/t li.t 
i. t2e f/ct t2/t c/ndid/te. mu.t (e 
/(le to tru.t t2eir con.ult/nt9 /nd 
to do t2i. t2ere mu.t (e cle/r line. 
of communic/tion /nd con4iction 
in t2e me../*e+  Qr/nted9 t2ere i. 
more to it t2/n t2i.9 (ut t2e.e /re 
t2e corner.tone. /nd if 5ou /re ;/.-
.ion/te /nd kno<led*e/(le t2en 
tru.t c/n (e e.t/(li.2ed /nd / .tron* 
(u.ine.. rel/tion.2i; t2e fruit+

Only use Social Media as a spring-
board

,n / di.;o./(le <orld t2ere i. .co;e 
for confu.ion /nd miUed me../*e. 
t2rou*2 Ioci/l Gedi/9 /nd no(od5 
like. to (e mi.under.tood+  ?ein* 
mi.under.tood9 in eit2er / (u.ine.. 
or .oci/l conteUt9 i. more de.truc-
ti4e t2/n not (ein* 2e/rd /t /ll+  
Ioci/l medi/ i. / <onderful t2in*9 
(ut it i. not /n end in it.elf+  ,t i. / 
tool t2/t .2ould (e u.ed to o;en u; 
direct con4er./tion+  ,f 5our rel/-

tion.2i; <it2 / cont/ct (e*in. /nd 
end. <it2 / t<eet t2en it. 4/lue i. 
fore4er limited+  ,n m5 ;rofe..ion/l 
life9 /ll t2e (e.t (u.ine.. rel/tion-
.2i;. 2/4e *ro<n from t2e kernel of 
/ .2/red 1oke or / connection from 
/ con4er./tion+  Her2/;. ,-4e *i4en 
/</5 / ;iece of m5.elf /nd recei4ed 
.omet2in* .imil/r in return9 or 
<e-4e .tum(led /cro.. / common 
intere.t t2/t <ould ne4er ot2er<i.e 
(e unco4ered+  >2e.e /re t2e little 
moment. on <2ic2 rel/tion.2i;. 
/re /nc2ored+

>2ree <eek. /fter 2i. de/t29 ?ill 
GcC/ren-. <ife .tood in front of 
/ full Gurr/5^eld .t/dium in Ed-
in(ur*2 /nd (roke do<n durin* / 
mo4in* onePminute .ilence9 <2il.t 
/t ><icken2/m t2e ;re4iou. d/59 
fV9ggg f/n. 1oined to*et2er in /;-
;l/u.e to 2onour t2e *re/t m/n+  

?ill GcC/ren </. /n /rticul/te /nd 
kno<led*e/(le /m(/../dor for 2i. 
;/..ion+  ,f9 like ?ill9 5ou-re luck5 
enou*2 to ^nd 5our.9 t2en .2/re it 
<it2 t2e <orld+  Heo;le <ill li.ten+

The power of the spo1en word
       (5 Gic2/el Iut2erl/nd
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Second Sight: How to remember and interpret dreams
       (5 Zr+ Yudit2 Mrlo3

Yudit2 Mrlo39 G+Z i. /ut2or of t2e ne< u;d/ted (e.t.eller 
Iecond Ii*2t9 /n in.;irin* /nd contro4er.i/l memoir /(out 
comin* to term. <it2 2er intuiti4e *ift.9 u;on <2ic2 t2i.  
/rticle i. (/.ed+ Ker ot2er (ook. /re Emotion/l Rreedom9 
Quide to ,ntuiti4e Ke/lin*9 /nd Ho.iti4e Ener*5+ I2e i.  
/..i.t/nt clinic/l ;rofe..or of H.5c2i/tr5 /t hCCN /nd /n  
intern/tion/l <ork.2o; le/der+  

Connect with Judith
<<<+dr1udit2orlo3+com
><itterJ FYudit2Mrlo3GZ

Nt di3erent time. in m5 life9 , /m / ;25.ici/n9 / te/c2er9 / friend /nd /n 
/ut2or9 (ut (ein* / dre/mer i. <2/t , 4/lue t2e mo.t+ 

B2/te4er , /m doin*9 , /l</5. 2e/r m5 dre/m. ec2oin* in / di.t/nt un-
der*round c2/m(er (ene/t2 m5 t2ou*2t. /nd feelin*.9 /ttuned to t2e 
r25t2m. of m5 (od5 /nd t2e 4er5 .u(.t/nce of t2e e/rt2+ >2e5 /re m5 
com;/.. /nd m5 trut2` t2e5 *uide me /nd link me to t2e Zi4ine+ >2e5 c/ll 
out to me in /n intim/te <2i.;er9 /l</5. kno<in* 2o< to ^nd me+ >2e5 
.;e/k m5 re/l n/me+

Ror me9 dre/min* i. / direct line to / ;l/ce <2ere m/*ic /(ound. /nd not2-
in* i. <it2out me/nin*+ ,t i. / ;ri.tine .t/te of /</rene..9 un;olluted /nd 
cle/r+ Zirect *uid/nce for 2e/lin* lie. in our dre/m.9 t2e n/tur/l territor5 of 
intuition+ Kere9 time /nd .;/ce /re nonPeUi.tent /nd /n5t2in* i. ;o..i(le+ 
Cike / (l/nk9 <2ite c/n4/.9 our dre/m <orld i. / .;/ciou. medium <2ere 
intuition c/n freel5 eU;re.. it.elf+ Be 2/4e onl5 to li.ten+

eou /re in ;/rtner.2i; <it2 5our dre/m.+ ,niti/te /n on*oin* di/lo*ue <it2 
t2em+ ,t-. like con.ultin* t2e <i.e.t doctor 5ou c/n im/*ine <2o kno<. 
5ou in.ide out+ eou c/n /.k 5our dre/m. /n5t2in*+ Oo ]ue.tion i. tri4i/l if 
it i. me/nin*ful to 5ou+ EU;ect /n.<er.+ Iome <ill (e direct+ Mt2er. m/5 
re]uire inter;ret/tion+

eour dre/m. c/n re4e/l m/n5 trut2. /(out 5our life+ >2e5 c/n ;ro4ide eU-
tr/ordin/r5 intuiti4e in.i*2t.9 /nd *i4e 5ou inform/tion t2/t c/n 2el; 5our 
2e/lt29 lo4e life /nd c/reer+ eou-d (e .ur;ri.ed /t t2e .tr/i*2tfor</rd /d4ice 
t2/t 5our dre/m. *i4e9 eit2er .;ont/neou.l5 or on re]ue.t+ 

Zre/m. c/n kee; 5ou <ell+ Zre/m. ;ro4ide /n.<er.+ ?ut ^r.t 5ou mu.t 
retrie4e t2em+ Kere /re m5 four .tr/te*ie. to 2el; 5ou remem(er 5our 
dre/m.J

Z/te. for 5our di/r5J

Vit2 G/5 Vgbg t/lk /nd (ook .i*nin*
VWt2 G/5 Vgbg <ork.2o;
Saint James Church
Hicc/dill59 Condon 
Cont/ctJ 
Nltern/ti4e. /t jii SgT Vgk Vfk lkbb 
<<<+/ltern/ti4e.+or*+uk 

Lt2 Yune Vgbg ,rel/nd <ork.2o;
Iecond Ii*2t ?ook >our
I;irit Mne Iemin/r.
Zu(lin9 ,rel/nd
Cont/ctJ 
087 7468583 
m/ire/dconlonF2otm/il+com

http://www.drjudithorloff.com
http://www.twitter.com/JudithOrloffMD
http://www.alternatives.org.uk
mailto:maireadconlon@hotmail.com
http://www.amazon.co.uk/gp/product/0307587584?ie=UTF8&tag=rachelwillisc-21&linkCode=as2&camp=1634&creative=19450&creativeASIN=0307587584
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Second Sight: How to remember and interpret dreams
       (5 Zr+ Yudit2 Mrlo3

B2en 5ou-re ^ni.2ed9 refocu. on t2e ]ue.tion 5ou /.ked t2e ;re4iou. 
ni*2t+ Iee 2o< 5our dre/m /;;lie.+ Mne9 t<o9 or more im;re..ion. /(out 
t2e <2om<2/tm<2ere of 5our .olution m/5 2/4e .urf/ced+ Qet in t2e 2/(it 
of recordin* 5our dre/m. re*ul/rl5+ ?e /..ured ,-4e ne4er met /n5one <2o 
can?t be taught how to remember. Keep at it. Remember to practice. Soon 
it <ill (ecome .econd n/ture to 5ouA

,n /ddition to t2e ;r/ctic/l /.;ect. of remem(erin* dre/m.9 t2ere-. /n in-
tuiti4e le4el to under.t/ndin* dre/m.+ Deli/(le intuiti4e inform/tion .t/nd. 
out in 4er5 .;eci^c </5.+ B/tc2 for t2e.e clue.J 

,-4e found t2/t m5 mo.t de/dPon intuition. eit2er come /cro.. /. com;/.-
.ion/te or 2/4e no emotion /t /ll+ Ze4elo; / c/reful e5e /. 5ou ;r/ctice 
.e;/r/tin* t2e content of 5our dre/m. from 5our re/ction. to it+ Ioon 
5ou-ll (e /(le to tell t2e di3erence (et<een unreli/(le *uid/nce /nd trul5 
reli/(le *uid/nce+

?e /</re t2/t 5our dre/m. *o (5 di3erent rule. t2/n 5our </kin* life+ Qet 
re/d5 for / mind .2ift+ H25.ic/l l/<. no lon*er /;;l5+ Qr/4it5 c2/n*e.+ ,n 
dre/m. 5ou c/n n5A

oee; / 1ourn/l /nd ;en (5 5our (ed+ 

Brite / ]ue.tion on / ;iece of ;/;er (efore 5ou *o to .lee;+ Rorm/li\e 
5our re]ue.t+ Hl/ce it on / t/(le (e.ide 5our (ed or under 5our ;illo<+ 

,n t2e mornin* do not </ke u; too f/.t+ It/5 under t2e co4er. for /t le/.t 
/ fe< minute. remem(erin* 5our dre/m+ CuUuri/te in / ;e/ceful feelin* 
(et<een .lee; /nd </kin*9 <2/t .cienti.t. c/ll t2e 25;n/*o*ic .t/te+ 
>2o.e initi/l moment. ;ro4ide / door</5+ 

M;en 5our e5e.+ Brite do<n 5our dre/m immedi/tel5` ot2er<i.e it <ill 
e4/;or/te+ eou m/5 rec/ll / f/ce9 o(1ect9 colour9 or .cen/rio9 feel /n emo-
tion+ ,t doe.n-t m/tter if it m/ke. ;erfect .en.ePor if 5ou retrie4e / .in*le 
im/*e or m/n5+ Decord e4er5t2in* 5ou remem(er+ 

It/tement. t2/t .im;l5 con4e5 inform/tion 

Oeutr/l .e*ment. t2/t e4oke or con4e5 no emotion 

N det/c2ed feelin*9 like 5ou-re / <itne.. </tc2in* / .cene 

N 4oice or ;er.on coun.ellin* 5ou9 /. if 5ou-re t/kin* dict/tion from /n 
out.ide .ource 

Con4er./tion. <it2 ;eo;le 5ou ne4er met (efore <2o *i4e  
instructions. 
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, /*reed to /n intuiti4e .e..ion <it2 Zr Yudit2 to ./m;le for m5.elf t2e 
[Iecond Ii*2t- .2e t/lk. /(out in 2er ne< (ook+ 

Ze.;ite t2e ine4it/(le telecommunic/tion. c2/llen*e. ;ro4ided (5 t2e 
t2ou./nd. of mile. of oce/n (et<een t2e ;/ir of u.9 t2e connection t2/t 
.2e formed could not 2/4e (een .tron*er+ Bit2in onl5 moment. of t/lk-
in*9 Zr+ Yudit2 </. immedi/tel5 .2/rin* in.i*2t. into t2e neUt (e.t .te;. 
for Ci*2t<orker G/*/\ine9 ;ro4idin* <elcome con.ol/tion re*/rdin* 
recent f/mil5 u;.et.9 /nd one or t<o ot2er 1uic5 .ni;;et. t2/t , .2/ll 
c2oo.e not to .2/re <it2 our m/..e. of re/der.A

Oeedle.. to ./59 , .2/ll (e (u5in* co;ie. of 2er (ook in t2e 2o;e t2/t 
t2e.e *ift. @ in (ot2 t2e liter/l /nd ^*ur/ti4e .en.e. of t2e <ord P c/n 
2el;. ot2er. to en2/nce t2eir li4e. (5 le/rnin* to communic/te <it2 t2e 
un.;oken l/n*u/*e of intuition+

Rachel Willis  - Editor

continued++++

A hands-on charity: eye surgeons curing the blind in India’s  
forgotten areas

At least two million people who are blind from cataract in  India 
live in the rural areas of India.

They are part of the ‘other India’ that has reaped no benefit from 
the country’s phenomenal economic growth.

Up to half the population lives on less than 15pence a day. 

Second Sight provide both experienced eye surgeons and money to 
fund the sight-restoring surgery that they offer free to the blind.

www.secondsight.org.uk

Nd4erti.ement

http://www.secondsight.org.uk
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People change and forget to tell each otherK
Needless to sayM I shall be buying copies of her boo1 in the hope that 
these gifts – in both the literal and figurative senses of the word ‐ can 

help others to enhance their lives by learning to communicate with 
the unspo1en language of intuitionK

Cilli/n Kellm/n
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>2e 5e/r </. VggL /nd , </. / 
te/c2er /nd ;/rtici;/nt on t2e in-
no4/ti4e >e/c2 Rir.t ;ro*r/mme9 
te/c2in* /t / l/r*e com;re2en.i4e 
in Iout2 Condon+ 

K/4in* *ro<n u; <it2 / ;/..ion 
for f/rmin* P /nd u;on di.co4er-
in* t2/t t2e ;u;il. , t/u*2t l/cked 
eU;erience of /*riculture P , 2/d t2e 
(r/in</4e to (rin* t<o .2ee; (/ck 
to t2e .c2ool from our f/mil5 2ome 
in Bath.

Be 2ou.ed t2e .2ee; neUt to t2e 
;l/5*round .o t2e5 could (ecome 
;/rt of t2e .c2ool communit59 /nd 
, noticed /n in.t/nt im;/ct on t2e 
.tudent.9 <2o reli.2ed t2e re.;on-
.i(ilit5 of feedin* /nd c/rin* for t2e 
/nim/l.+ G5 colle/*ue. /l.o ./< / 
rem/rk/(le c2/n*e in t2e /ttitude 
of t2e.e indi4idu/l. to</rd. t2eir 
.c2ool life9 <2ic2 in turn led to / 
notice/(le dro; in t2e num(er of 
;l/5*round ^*2t.+

Mn t2e (/ck of t2i. .ucce..9 , 2o.ted 
ten .e;/r/te .c2ool tri;. /t t2e f/rm 
in ?/t2 (et<een VggL /nd Vggf9 /nd 
.oon re/li.ed t2/t t2e eU;erience of 
li4in* /nd <orkin* in t2e countr5.ide 
</. *i4in* ot2er<i.e dePmoti4/ted 

/nd di.en*/*ed .tudent. / ne< ;ur-
;o.e /nd direction in t2eir li4e.+ 

,n Mcto(er Vggf9 , returned to li4e in 
?/t2 fullPtime /nd e.t/(li.2ed t2e 
c2/rit5 Y/mie-. R/rm9 <it2 / 4ie< to 
;o.iti4el5 im;/ctin* /. m/n5 5oun* 
;eo;le /. ;o..i(le t2rou*2 t2i. 
uni]ue o3erin*+

, (elie4e t2/t t2e com(in/tion of 
;25.ic/l /cti4it59 / ;let2or/ of o;-
;ortunitie. for /c2ie4ement /nd 
t2er/;eutic element /re t2e in*re-
dient. t2/t m/ke Y/mie-. R/rm / 
re.oundin* .ucce..+

Y/mie-. R/rm i. no< /t / ;i4ot/l 
;oint in it. de4elo;ment+ Be re-
centl5 ;urc2/.ed / ne< f/rm /nd , 
/m .o eUcited /(out cre/tin* / (u\\-
in* communit5 t2/t <ill (ecome t2e 
2e/d]u/rter. for t2e c2/rit5+ 

?5 t2e end of VggW9 o4er pLg 5oun* 
;eo;le 2/4e 4i.ited u. /t Y/mie-. 
R/rm9 /nd o4er t2e neUt fe< 5e/r. 
<e <ill look to im;/ct more 5oun* 
;eo;le t2rou*2 our uni]ue (lend of 
c/rin* for (ot2 ;eo;le /nd t2e l/nd+

Once upon a timeKKK
JamieOs Farm
       (5 Y/mie Reilden
       

Y/mie Reilden i. ;/..ion/tel5 committed to im;ro4in* t2e 
li4e. of 5oun* ;eo;le+ Ke founded Y/mie-. R/rm /. / uni]ue 
</5 to em;o<er 4ulner/(le 5oun* ;eo;le from ur(/n  
/re/. (5 im;ro4in* t2eir c/;/cit5 for ;er.on/l /nd .oci/l  
/c2ie4ement9 /nd in turn t2eir c/;/cit5 for en*/*ement <it2 
.c2ool+ 

Connect with Jamie
www.jamiesfarm.org.uk
Y/mieF1/mie.f/rm+or*+uk

http://www.jamiesfarm.org.uk
mailto:Jamie@jamiesfarm.org.uk


Once upon a timeKKK
JamieOs Farm
       (5 Y/mie Reilden
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Poung people spea1

Ed aged 16: “I never understood what 

the teachers meant when they talked 

about motivation. Now I get it.”

Ed </. referred to Y/mie-. R/rm for 
(e2/4iour/l diqcultie. /nd tru/nc5 
le/din* to 2im (ecomin* /t ri.k of 
;erm/nent .c2ool eUclu.ion l/.t 
5e/r+ Ed /l.o 2/. /ddition/l le/rnin* 
need. t2/t 2/d led to 2i. di.en*/*e-
ment /nd l/ck of .elfPe.teem+ Iince 
2i. return 2i. /ttend/nce /nd (e-
2/4iour im;ro4ed immedi/tel59 /nd 
2/4e (een .u.t/ined+ Ed 2/. .ince 
initi/ted /nd led t2e (uildin* /nd 
u.e of / commun/l outdoor. /re/9 
;ond /nd n/ture re.er4e <it2in t2e 
.c2ool *round.+ Ke 2/. /l.o (ecome 
/ ;/id *round.m/n for t2e .c2ool to 
im;ro4e it. ;25.ic/l .;/ce+ >2i. 5e/r 
Ed 2/. <on t2e Y/ck Hetc25 /</rd 
for .er4ice to t2e .c2ool commu-
nit5+ Ed i. no lon*er /t ri.k of .c2ool 
eUclu.ion /nd ;romote. /cce.. to 
nature among his peers. 
  
Archie, aged 14:  “From the minute  I 

left your home, my life started.”

Nrc2ie 2/d o4er bLg in.t/nce. of 
;oor (e2/4iour /nd i intern/l eUclu-
.ion.9 /nd </. /t ri.k of ;erm/nent 
eUclu.ion in Y/nu/r5 VggW+ Iince 
2i. 4i.it to Y/mie-. R/rm t2i. 2/. 
dr/.tic/ll5 im;ro4ed9 contr/r5 to 
;redic/tion. 2e i. .till in .c2ool /nd 
i. .tud5in* for 2i. QCIE.+

What we do

Y/mie-. R/rm i. / tr/dition/l miUed 
<orkin* f/rm ;roducin* 2i*2 ]u/l-
it5 ;roduce t2/t i. m/rketed lo-
c/ll5+ Be do not cre/te t/.k. for t2e 
5oun* ;eo;le to do+ >2e f/rm 2/. 
(een c/refull5 .et u; .o t2/t 4i.itor. 
c/n ;/rtici;/te in it. .e/.on/l9 d/5 
to d/5 runnin*+ 

Nll of t2e f/rmin* /cti4itie. <2ic2 
t2e 5oun* ;eo;le t/ke ;/rt in on 
Y/mie-. R/rm /re re/l 1o(. <it2 / 
re/l re.ult+ Ncti4itie. includeJ

Feeding and caring for livestoc1
Be re/r co<.9 .2ee;9 ;i*.9 c2icken. 
/nd duck. /nd t2ere /re 2or.e.9 
do*. /nd c/t. for t2e 5oun* ;eo;le 
to inter/ct <it2+ Clo.e inter/ction 
<it2 /nim/l. i. one of t2e mo.t im-
;ort/nt element. of our ;ro4i.ion 
(ec/u.e re*ul/r cont/ct <it2 /ni-
m/l. /llo<. 5oun* ;eo;le to eU;eri-
ence encounter. t2/t /re in.t/ntl5 
.ucce..ful /nd not emotion/ll5 
threatening. 

Animal Welfare
Mn Y/mie-. R/rm9 <e model /nd 
;romote 2i*2 .t/nd/rd. of /nim/l 
<elf/re+ >2e 5oun* ;eo;le <2o 
4i.it 2el; to en.ure /ll /nim/l. on 
t2e f/rm /re c/red for to t2e 2i*2-
e.t .t/nd/rd.+ >2i. de4elo;. t2eir 
appreciation for the importance of 
food ;ro4en/nce+

Cleaning and maintaining the farm 
and its surroundings
>2i. i. / 2e/lt25 ;25.ic/l /cti4it5 for 
t2e 5oun* ;eo;le9 <2ic2 ;ro4ide. / 
4i.i(le re.ult /nd re/l (ene^t to t2e 
f/rm+ Ncti4itie. include 2ed*in*9 
cle/rin* (r/m(le. /nd <eed.9 fenc-
in* /nd kee;in* t2e f/rm5/rd cle/n 
/nd tid5+

Visiting a large-scale sheep farm
eoun* ;eo;le 4i.it / l/r*eP.c/le f/rm 
run (5 / f/mil5 of .e4en+ Zurin* t2e 
d/59 .tudent. 2/4e eUtended inter-
/ction <it2 /nim/l. /nd /re in4ited 
to 1oin t2e f/mil5 for / tr/dition/l 
f/rm2ou.e lunc2+ >2i. eU;erience 
/l.o ;ro4ide. t2e o;;ortunit5 for 
5oun* ;eo;le to de4elo; rel/tion-
.2i;. <it2 /dult. t2e5 tru.t

Horticulture
Borkin* on t2e 4e*et/(le ;/tc2 
;ro4ide. t2e o;;ortunit5 to 2/r4e.t 
/nd tend to .e/.on/l fruit /nd 4e*-
et/(le.+ >2e food t2/t i. ;roduced i. 
t2en u.ed to ;ro4ide 2e/lt25 me/l. 
for t2e 5oun* ;eo;le+ Zue to t2e 
2i*2 .t/3PtoP.tudent r/tio9 muc2 
of t2e */rdenin* i. undert/ken 
onePonPone <it2 /n /dult+ >2i. ;ro-
4ide. /n eUcellent o;;ortunit5 for 
eUtended di/lo*ue /nd rel/tion.2i;  
(uildin*+
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Itu i. / ;/..ion/te /nd focu.ed Itren*t2 /nd Conditionin*  
.;eci/li.t <2o i. committed to deli4erin* out.t/ndin* re.ult. 
in ^tne..9 nutrition /nd tot/l 2e/lt2 /nd <ellne..+

Rlow with Health S Wellbeing
Communication is 1ey
               (5 Itu Q/t2erum

?5 no<9 into e/rl5 G/rc29 5ou /re <ell under</5 <it2 5our ^tne.. 1ourne5+ 
>2e 2/(it. /re formed /nd 5ou-re en1o5in* t2e fruit. of 5our l/(our+ Gore 
re.tful .lee; i. (ein* \\\\-ed9 more ;roducti4e <orkout. Smonitored /nd 
modi^ed (5 5our o<n </tc2ful e5e @ .ee Re(ru/r5-. i..ueT /re kee;in* 
5our mind /nd (od5 c2/llen*ed9 /nd e4er5<2ere 5ou *o ;eo;le /re com-
mentin* on 5our f/nt/.tic ne< (od5A

Now whatB

Bell9 G/rc2 i. Communic/tion mont2 2ere /t Ci*2t<orker9 /nd /. 5our 
re.ident ^tne.. /ut2orit5 , </nt to .2o< 5ou 2o< im;ort/nt communic/-
tion c/n (e in /ll 5our ^tne.. ende/4our.+

>o do t2i.9 ,-m *oin* to t/lk /(out p line. of communic/tion t2/t /re ke5J

TK Pou and your Personal Trainer
,f 5ou don-t /lre/d5 <ork <it2 / Her.on/l >r/iner9 5ou m/5 (e mi..in* t2e 
(o/t /. f/r /. m/Uimi.in* 5our eUerci.e re.ult.+ , kno< <2/t 5ou-re t2ink-
in*9 too eU;en.i4emnot nece../r5mno time+ N. / tr/iner m5.elf9 ,-4e 2e/rd /ll 
of t2e.e re/.on. /. 1u.ti^c/tion for not t/kin* on / fe< .e..ion. directed /t 
5our *o/l. /nd need.+ N2P2/A Oeed.+ eou .ee9 t2/t-. t2e 4/lue in H>+ N *ood 
tr/iner look. /t 5our *o/l. /nd incor;or/te. 5our need. /. <ell in order to 
*et 5ou t2ere f/.ter+ >2i. i. / 4/lu/(le in4e.tment in 5our.elf t2/t <ill 2/4e 
5ou en1o5in* in1ur5Pfree <orkout. for 5e/r. to come+

,t doe.n-t need to (e multi;le <eekl5 .e..ion. or e4en / lon*Pterm com-
mitment9 (ut .;endin* / little mone5 on / tr/iner no< could m/ke .ure 
5ou /re <orkin* in t2e ri*2t </5 to en.ure 5ou ;ro in.te/d of re*re..+ 
Nltern/ti4el59 lot. of tr/iner. ;ro4ide ;er.on/li.ed eUerci.e ;ro*r/m. for / 
fraction of the price of a 1-2-1 session. 

UK Pou and your wor1out buddy
,f 5ou <orkout /lone9 kudo. to 5ouA Bell done for 2/4in* t2e di.ci;line /nd 
moti4/tion to kee; on tr/ck <it2 5our .e..ion. <2en ot2er. /re .uccum(-
in* to friend.- in4it/tion. to t2e ;u(+

Connect with Stu
www.stugatherum.com
><itterJ F.tu*/t2erum
07816 240137

http://www.lightworkermag.com/Lightworker/February_2010_Edition_Lightworker_Magazine.html
http://www.stugatherum.com
http://www.twitter.com/stugatherum
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Rlow with Health S Wellbeing
Communication is 1ey
               (5 Itu Q/t2erum

,f t2/t l/.t .entence rin*. true in 5our circle of friend. 5ou mi*2t u.e it to 
(ecome .omet2in* of / Ci*2t<orker 5our.elf+ B25 not tell 5our friend 2o< 
*re/t it feel. to (e committed to 5our tr/inin* /nd .eein* f/nt/.tic re.ult.9 
/nd in4ite t2em /lon*+ >2ere i. not2in* to ./5 5ou c/n-t en1o5 / drink 
to*et2er follo<in* / *ood *5m .e..ion+ SOoteJ N drinkA eou-4e <orked .o 
2/rdAT >2i. <ill enric2 2i. or 2er li4e.9 m/ke t2e tr/inin* more .oci/l S/nd 
le.. of / c2oreT for 5ou /nd9 let-. f/ce it9 no one like. to let / friend do<n+ 
G/kin* /n /;;ointment  to*et2er /t t2e *5m me/n. le.. c2/nce of .ki;-
ping it.

Nddition/ll59 it m/ke. 5ou <ork 2/rder <2en .omeone i. </tc2in* 5our 
tec2ni]ue9 2el;in* 5ou com;lete t2o.e l/.t cou;le of re;. /nd (rin*. /n 
element of com;etition to t2e <orkout+

VK Pou andM wellM youW
E4er5(od5 i. di3erent /nd e4er5 (od5 i. di3erent+ ,t i. im;ort/nt for 5ou 
to ^*ure out 5our o<n .u.t/in/(le routine to *u/r/ntee 5ou *et t2e mo.t 
from t2e e3ort 5ou ;ut in+

,-m t/lkin* /(out re.t+ >2i. i. e]u/ll5 /. im;ort/nt /. t2e eUerci.in* 5ou do+ 
Iee9 <2en 5ou re.t 5ou /llo< 5our (od5 time to re;/ir from t2e d/m/*e 
5ou do to it in t2e *5m+  eou need to .t/rt li.tenin* to 5our (od5+ >2ere /re 
d/5. <2en 5ou 2/4e / fe< /c2e. /nd ;/in. t2/t /re .im;l5 / [nice feelin*- 
re.ultin* from *oin* to t2e *5m / cou;le of d/5. /*o+ >2ere /re ot2er d/5. 
P /nd t2e5 2/;;en to u. /ll from time to time P <2en 5our (od5 feel. like it 
/c2e. /ll o4er Su.u/ll5 /fter tr5in* / ne< ;ro*r/mT+ >2e.e /re t2e time. <e 
need to t/ke / .te; (/ck /nd *i4e our.el4e. .ome /ddition/l time (efore 
our neUt 4enture into t2e *5m+

>2i. i. not to ./5 5ou c/n-t do /n5t2in* /t /ll+ Qettin* 5our (od5 mo4in* 
/nd t2e (lood no<in* i. /n eUcellent </5 to kickP.t/rt t2e reco4er5 ;roce.. 
/. (lood c/rrie. t2e 4it/l nutrient. our mu.cle. need to re;/ir+ >/ke t2e do* 
for /n eUtr/Plon* </lk or en1o5 / *entle (ike ride+ >2e.e t2in*. do <onder. 
for t2e mind /. <ell /. t2e (od5+

Qood luck t2i. mont2 /nd feel free to let me kno< 2o< 5ou /re doin* in t2e 
^tne.. 1ourne5+ G5 Tweet i. /l</5. o;enA 

http://www.twitter.com/stugatherum
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Lightwor1er Challenge
The bloc1s of silence
       (5 D/c2el Billi.    

D/c2el i. one of t2e countr5-. le/din* .;iritu/l (u.ine.. 
.;eci/li.t.` <it2 one e5e on t2e (i**er ;icture9 .2e /d4i.e. 
client. 2o< to /c2ie4e /(und/nce @ (ot2 indi4idu/ll5 /nd 
collecti4el5 P <it2in t2e re/lm of 2e/rtP(/.ed li4in*+ I2e 
i. /l.o /n in.;ir/tion/l <riter /nd Editor of Ci*2t<orker  
MagaQine. 

Ko< often do 5ou ^nd 5our.elf .milin* t2rou*2 *ritted teet2 <2en 5our 
(o.. dum;. /not2er t/.k on 5our de.k /t L+VW;m on / Rrid/5 /fternoon_ 
Ndo;tin* .electi4e 2e/rin* <2en 5our f/mil5 mem(er c2oo.e. to tell 5ou 
in no uncert/in term. 2o< 5ou [.2ould- (e li4in* 5our life_ Mr9 c/llin* 5our 
(e.t friend for / r/nt <2en 5our lo4er decide. t2/t t2e ne< (edroom c2/ir 
i. t2e ;erfect ;l/ce for t2em to dum; t2eir dirt5 </.2in*_

>2en9 / fe< <eek.9 mont2. or e4en 5e/r. l/ter9 2o< often do 5ou ^nd 5our-
.elf ;ullin* / .ickie <2en 5our (o.. 2/. lined u; /n im;ort/nt meetin*_ [Nc-
cident/ll5- not (u5in* t2e f/4ourite 1/m t2/t 5ou kno< 5our Nunt N*/t2/ .o 
/dore._ Mr9 2/4in* / 2e/d/c2e for / <2ole k d/5._A

Be /ll do it9 /nd t2e.e /re cl/..ic eU/m;le. of t2e [(lock. of .ilence- in /c-
tion.

E/c2 time 5ou re.i.t ./5in* <2/te4er re/ll5 (ot2er. 5ou9 5ou l/5 / (rick 
(et<een 5ou /nd t2e ot2er ;er.on+ Nnd *ue.. <2/t9 /fter l/5in* enou*2 
(lock.9 / <2ole9 t2ick /nd im;enetr/(le </ll of re.entment (uild. u; (e-
t<een t2e t<o of 5ou+ 

,t i. t2i. </ll t2/t c/u.e. t2e mo.t num(er of ;ro(lem. in rel/tion.2i;.9 /nd 
tri**er. t2e ;/..i4eP/**re..i4e (e2/4iour 2i*2li*2ted /(o4e+

?ut t2e *ood ne<. i.9 t2ere i. / 4er5 .im;le9 free /nd e3ecti4e .olution 
@ communic/tionA 

Iome of 5ou m/5 (e *ro/nin* /t t2i. ;oint9 .o t2e c2oice i. ]uite .im;l5 
5our.+ Zo 5ou </nt to im;ro4e t2e ]u/lit5 of 5our rel/tion.2i;.9 or to con-
tinue .immerin* on ;/.t irrit/tion._ ,t i. entirel5 u; to 5ou+

,f 5ou c2oo.e t2e former9 t2en t/ke / moment to con.ider <2/t t2e n/ture 
of t2o.e (lock. /re+ B2/t form. t2em_

Contact Rachel
<<<+D/c2elBilli.ho+com
R/c2elFD/c2elBilli.ho+com
><itterJ FD/c2elBilli.hK
Go(ileJ jii SgT kLbL pfflff

http://www.RachelWillisUK.com
mailto:rachel@RachelWillisUK.com
http://www.twitter.com/RachelWillisUK


Lightworker 16

,t i. likel5 t2/t t2ere i. / ;rim/r5 t2eme to focu. on e+*+ di.re.;ect9 in4/lid/-
tion or di.tru.t+ Io *et cle/r on t2e t2eme Sor t2eme.9 if t2ere i. / lifetime 
of .ilence /nd / 4er5 l/r*e </ll to di.m/ntleAT+ 

>2en9 c2oo.e / cou;le of di.tinct eU/m;le. of incident. <2en 5ou felt t2i. 
</59 /nd <2/t c2/n*e. 5ou feel <ould im;ro4e t2e .itu/tion+  ,t i. im;or-
t/nt t2/t <2en 5ou .;e/k to t2e ot2er ;er.on9 5ou c/n cite .;eci^c.+

Nrmed <it2 t2e.e (it. of inform/tion9 c2oo.e / .uit/(le moment to /;-
;ro/c2 t2e indi4idu/l in4ol4ed @ <2en t2e5 /re likel5 to (e c/lm /nd rece;-
ti4e9 or e4en 1u.t /. t2e5 /re /(out do t2e eU/ct t2in* t2/t (ot2er. 5ou .o 
muc2 P /nd eU;l/in /T 2o< eMh feel /(out it /nd (T <2/t ne< (e2/4iour 
5ou <ould like from t2/t ;er.on in future+

Nt t2i. 1uncture9 it-. im;ort/nt to em;2/.i.e t2/t <e /re lookin* for .olu-
tion. /nd </5. for</rd. 2ere9 not t2e c2/nce to 4ent / dec/de of fru.tr/-
tion /nd /n*er+ Io refr/in from *ettin* too ;er.on/l+ >2e ;ur;o.e of t2e 
con4er./tion i. not to ;oint t2e ^n*er9 /nd it <ill (e 4er5 cle/r if 5ou do 
4er*e into t2i. territor5 (ec/u.e 5our .entence. <ill incre/.in*l5 .t/rt <it2 
reMh dom./5s+t r/t2er t2/n r, feelmt2inkst+

?e ;re;/red for / le..Pt2/nP;o.iti4e re.;on.e in t2e .2ortPterm+ Mn t2e 
<2ole9 ;eo;le do not re/ct <ell to feed(/ck /(out t2eir (e2/4iour9 nor / 
c2/n*e in t2e d5n/mic. of / rel/tion.2i; t2/t come. from .omeone (e-
in* fort2ri*2t <it2 t2em+ Ko<e4er9 (e ^rm (ut f/ir in <2/t 5ou ./59 /nd 
in t2e lon* run t2e .itu/tion <ill likel5 e/.e9 ;/4in* t2e </5 for / m/rked 
im;ro4ement in 5our rel/tion.2i;+

B2/t-. more9 t2e5 in turn m/5 </nt to /ir .ome of t2eir [(lock.- t2em-
.el4e.A 

Qood luck9 /nd remem(er t2e <i.e <ord. of K/rriet Ito<e9 rt2e trut2 i. 
t2e kinde.t t2in* <e c/n *i4e folk. in t2e end+t

Lightwor1er Challenge
The bloc1s of silence
       (5 D/c2el Billi.    
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In front of the cathedral

, </. feelin* 4er5 lonel5 <2en , left 
G/.. in I/int H/trick-. C/t2edr/l 
right in the heart of New York. 
 
Iuddenl5 , </. /;;ro/c2ed (5 / 
?r/\ili/nJ
 
r, 4er5 muc2 need to t/lk to 5ou9t 
2e ./id+ 
 
, </. .o ent2u.ed (5 t2i. meetin* 
t2/t , (e*/n to t/lk /(out e4er5-
thing that was important to me. I 
.;oke of m/*ic9 Qod-. (le..in*.9 
lo4e+ Ke li.tened to e4er5t2in* 
in .ilence9 t2/nked me /nd <ent 
/</5+
 
,n.te/d of feelin* 2/;;59 , felt 
lonelier t2/n (efore+ C/ter on , 
re/li.ed t2/t in m5 ent2u.i/.m , 
2/d not ;/id /n5 /ttention to <2/t 
t2/t ?r/\ili/n </nted+

>/lk to me+ 
 
, to..ed m5 <ord. to t2e <ind9 
because that was not what the 
hni4er.e </. </ntin* /t t2/t 
momentJ , <ould 2/4e (een muc2 
more u.eful if , 2/d li.tened to <2/t 
2e 2/d to ./5+ 
 

Whom do we loveB

E4er .ince <e /re c2ildren9 <e /re 
/.kedJ do 5ou lo4e d/dd5_  Zo 
5ou lo4e /untie_ Zo 5ou lo4e 5our 
teacherS 

Oo(od5 /.k.J do 5ou lo4e 5our.elf_
 
Nnd <e end u; .;endin* / *ood 
de/l of our life /nd ener*5 tr5in* 
to ;le/.e ot2er.+ ?ut <2/t /(out 
our.el4e._ Ye.uit Nnt2on5 Gello 
2/. / ^ne .tor5 on t2i. .u(1ect+
 
Got2er /nd .on /re /t / .n/ckP(/r+  
Nfter t/kin* t2e mot2er-. order9 t2e 
</itre.. turn. to t2e (o5J 

rNnd <2/t <ill 5ou (e </ntin*_t
 
rN 2otdo*+t 

rOot2in* of t2e .ort9t ./5. t2e 
mot2er+  rKe </nt. / .te/k /nd 
./l/d+t
 
,*norin* t2e comment9 t2e </itre.. 
/.k. t2e (o5J

rZo 5ou </nt t2/t <it2 mu.t/rd or 
ketc2u;_t
 
r?ot29t /n.<er. t2e (o5+
 
Nnd t2en 2e turn. to t2e mot2er in 
.ur;ri.eJ

rGot2erA  IKE >K,OoI >KN> ,-G 
RMD DENCAt 

Nobody believes

Ce*end 2/. it t2/t ri*2t /fter 2i. 
Enli*2tenment9 ?udd2/ decided to 
*o for / </lk in t2e countr5+ Mn t2e 
</5 2e c/me u;on / f/rmer9 <2o 
</. im;re..ed /t t2e li*2t .2inin* 
from the master. 
 rG5 friend9 <2o /re 5ou_t /.ked 
t2e f/rmer+  r?ec/u.e , 2/4e t2e 
feelin* t2/t , /m .t/ndin* (efore /n 
/n*el9 or / Qod+t 
 
r, /m not2in* of t2e .ort9t /n-
.<ered ?udd2/+ 
 
rG/5(e 5ou-re / ;o<erful .or-
cerer_t 

rOot t2/t eit2er+t
 
rIo9 <2/t m/ke. 5ou .o di3erent 
from t2e ot2er. t2/t e4en / .im;le 
;e/./nt like me notice. it_t
 
TI am just someone who has 
/<oken to life+  >2/t-. /ll+  ?ut , tell 
e4er5one t2/t9 /nd no(od5 (elie4e. 
me+t 
 

Lightwor1er Challenge
The bloc1s of silence
       (5 D/c2el Billi.    
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The umbrella

N. tr/dition dict/te.9 u;on enterin* 
2i. uen m/.ter-. 2ou.e9 t2e di.ci;le 
left 2i. .2oe. /nd um(rell/ out.ide+
 
r, ./< t2rou*2 t2e <indo< t2/t 
5ou <ere /rri4in*9t ./id t2e m/.ter+ 
rZid 5ou le/4e 5our .2oe. to t2e 
ri*2t or t2e left of t2e um(rell/_t

r, 2/4en-t t2e le/.t ide/+  ?ut <2/t 
doe. t2/t m/tter_  , </. t2inkin* of 
t2e .ecret of uenAt
 
r,f 5ou don-t ;/5 /ttention in life9 
5ou <ill ne4er le/rn /n5t2in*+ 
Communic/te <it2 life9 ;/5 e/c2 
moment t2e /ttention it de.er4e. 
@ t2/t i. t2e onl5 .ecret of uen+t  

B/rrior of t2e Ci*2t9 / <<<+;/ulocoel2o+com+(r  ;u(lic/tion

Connect with Paulo
<<<+</rrioroft2eli*2t+commeng
><itterJ F;/ulocoel2o

http://www.paulocoelho.com.br
http://www.warriorofthelight.com/eng
http://www.twitter.com/paulocoelho
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Studying at the university of life
The first day
       (5 I5l4ie Do5    

I5l4ie i. / fullPtime free .;irit <2o */4e u; 2er 1o( to  
follo< 2er intuition /nd di.co4er 2er life-. true ;ur;o.e+  
I2e re.ide. in >oronto9 C/n/d/ /nd currentl5 <rite. / (lo* 
to document 2er eU;erience /nd .2/re <it2 re/der. 2er  
tri/l.9 trium;2. /nd more t2/n / fe< l/u*2. /lon* t2e 
</5+

Kere <e /re9 5ou /nd , @ cl/..m/te. 
/t t2e hni4er.it5 of Cife+  B2/t_ eou 
don-t remem(er enrollin*_  Oo need 
to <orr5 /(out t2/t` 5our .;ot i. 2ere 
</itin* for 5ou` in f/ct9 5ou-4e (een 
.ittin* in it /ll /lon*9 <2et2er 5ou-4e 
(een ;/5in* /ttention or .noo\in* 
durin* lecture.+  ,t-. ok to .noo\e9 
,-4e done it too+  ?ut no< t2/t ,-m 
/</ke9 , .ee 2o< muc2 more fun it 
i. to .it u; /nd ;/5 /ttention+  

B2et2er <e re/li.e it or not9 life 2/. 
.o m/n5 le..on. for u. no m/tter 
<2ic2 cour.e. <e c2oo.e+  Ielectin* 
t2em c/n *et / little trick5 .ome-
times though. Each of us has an 
o;tim/l curriculum @ t2e one t2/t 
<ill (e t2e mo.t ful^llin* /nd 1o5ful 
P (ut <e-re ne4er forced into it+  ,n 
f/ct9 <e c/n c2oo.e /n5 cour.e t2/t 
<e </nt9 (ut <2en t2e5-re not ]uite 

ri*2t for u.9 t2/t-. <2en t2e le..on. 
.eem mo.t diqcult /nd .lo<+  Ko<-
e4er9 ;ick one t2/t 5our .oul 2/. 
2i*2li*2ted in t2e ;ro.;ectu.9 /nd 
it-. / <2ole di3erent .tor5A

Zurin* m5 /c/demic c/reer /t >2e 
hni4er.it59 ,-4e (een *uilt5 of not 
;ickin* m5 o<n cl/..e.+  , .ometime. 
1u.t c2o.e t2e ./me /. m5 friend.` 
if t2e5 <ere doin* one t2in*9 .urel5 
, mu.t (e me/nt to do t2e ./me_  
B2/t , le/rned durin* t2o.e 5e/r.9 
t2ou*29 </. ]uite .im;leJ H,Co 
eMhD MBO CCNIIEIA  ?/.ic_ ee.9 
(ut /l.o 4it/l+

My first class 

>2/t-. <2en , enrolled in Ioul Com-
munic/tion. bgb+  , </. .o (u.5 fol-
lo<in* friend. /nd .tud5in* to;ic. 
no<2ere clo.e to m5 2e/rt t2/t , 
for*ot <2/t , trul5 liked /nd re;l/ced 
it <it2 t2e eU;ect/tion. of ot2er.+  , 
</. c2/.in* t2e <2iteP;icketPfence9 
V+b kid.9 .u;erP<ifePc/reerP<om/n 
dre/m <it2out .2/rin* / 2e/rtfelt9 
onePtoPone c2/t <it2 m5.elf to de-
termine if it-. <2/t , re/ll5 </nted+  
Iome2o<9 it </. comin* to*et2er 
5et f/llin* /;/rt /ll /t once9 /nd , 
couldn-t ^*ure out <25+  Reelin* lo.t 

/nd confu.ed9 , /.ked t2e hni4er.e 
/loud one ni*2t rif t2i. i.n-t m5 
;/t29 ;le/.e9 .2o< me <2ere it i.9 
(ec/u.e , c/n-t ^nd it+t >2i. i. one of 
m5 f/4ourite t2in*. /(out t2e hni-
4er.e SNoN >2e hni4er.it5 CecturerT+ 
,t /l</5. /n.<er. me (/ck+

Nnd (o5 did it /n.<erA  ee.9 , </. 
no< in t2e middle of t2e Com-
munic/tion. cour.e /nd m5 .oul 
</. (u((lin* o4er <it2 .o muc2 
ent2u.i/.mA  ,t .t/rted o3 .lo<l5` 
for in.t/nce9 it /.ked me to 1oin / 
*5m+  ,-d entert/ined t2i. t2ou*2t 
m/n5 time. /nd ;ut it o39 (ut .ince 
communic/tion i. / t<oP</5 .treet9 
, t2ou*2t , <ould *i4e m5 .oul / 
c2/nce /nd tr5 it out+  >2en it /.ked 
me to cut m5 2/ir+  Nnd (u5 / trend5 
ne< out^t , m/5(e felt / little too 
old for+  Mne (5 one9 m5 .oul told me 
/(out t2in*. to do t2/t <ould m/ke 
me 2/;;ier9 /nd <2en , follo<ed it. 
/d4ice9 more /nd more li*2t ke;t 
.2inin* into m5 life+

Bit2in / 5e/r of .t/rtin* t2e Com-
munic/tion. cour.e S/nd .imult/-
neou.l5 t/kin* H25.ic/l Educ/tion9 
,m/*e Con.ultin*9 Iin*in* for t2e 
>one Ze/f /nd Ko< to Geet Oe< 
Heo;leT9 m5 .itu/tion </. com-

Connect with Sylvie
?lo*J <<<+c2eeriol/l/+(lo*.;ot+com
><itterJ F.5l4ievr

http://www.cheeriolala.blogspot.com
http://www.twitter.com/sylvie_r
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;letel5 di3erentJ , </. .in*le9 li4in* 
in / .m/ll /;/rtment on m5 o<n9 
d/tin* / <onderful *u5 /nd <orkin* 
in /n intere.tin* 1o(+  Iurel59 t2i. 
cr/.2 cour.e </. <ort2 eUtr/ credit_  
Couldn-t , t/ke / little .noo\e no<_ 
M29 2o< , .mile /t t2e Ge of t<o 
mont2. /*o <2o didn-t re/li.e 2er 
neUt eUcitin* /nd m/..i4e module 
of cl/..e. </. 1u.t /2e/d of 2er+

The Advanced Module

G5 lo4el5 little .oul 2/d reminded 
me P for ]uite / fe< 5e/r. in f/ct 
P t2/t , </. (etter .uited to .ome 
ot2er line of <ork+  , li.tened9 (ut 
/ll it <ould tell me i. r5ou 1u.t need 
to (e doin* .omet2in* el.e+t  Zon-t 
*et me <ron*9 , tre/.ure m5 .oul 
/nd 4/lue /ll t2e nud*e. it *i4e. 
me9 (ut 2o< could , c/ll r.omet2in* 
el.et direction_

Cuckil5 for me9 m5 .oul me/nt (u.i-
ne..9 /nd it .t/rted .;e/kin* louder+  
Rin/ll59 , /.ked it <2/t , </. to do 
in.te/d of <orkin* /t m5 1o(+  Ror 
/(out / 5e/r9 , 2/d (een kee;in* / 
(lo* of 4/riou. eU;erience. in m5 
life9 /nd m5 .oul liked t2i. @ it </. 
Ioul Communic/tion. VgV9 /nd it 
</nted to me continue+  G5 (od5 

2/d /l.o (ecome .o muc2 2e/lt2ier 
.ince , (e*/n eUerci.in*9 /nd m5 
.oul lo4ed t2i. tooA  ?ut it t2ou*2t 
<e could kick t2in*. u; / notc2 /nd 
enrol in ae*/n Cookin* bgb+  Nnd 
^n/ll59 it </nted to do .omet2in* 
/(out t2e noi.ePle4el. in m5 mind9 
.o .u**e.ted <e enrol in 5o*/ cl/..-
e. /nd le/rn medit/tion+  

>2i. </. /ll ^ne /nd d/nd59 (ut , 
/.ked m5 .oul rKo< <ill <e ;/5 t2e 
(ill._t Nnd t2/t-. <2en it ;ointed 
out t2e .c2ol/r.2i; </itin* for me+ 
N .c2ol/r.2i;_  ,t .eem. t2/t <2/t 
, c/ll / ./4in*. /ccount9 m5 .oul 
c/ll. / .c2ol/r.2i;+  ee.9 , did 2/4e / 
./4in*. /ccount9 (ut </. it <i.e to 
u.e it t2i. </5_  Nfter muc2 intern/l 
de(/te9 , felt t2e .oul </. ri*2t /nd 
/m .o *r/teful for it. im/*in/tion 
/nd re.ourcefulne..+ Hlu.9 t2e ide/ 
of li4in* on / .c2ol/r.2i; m/ke. me 
feel like ,-m bW /*/inA

Nnd t2ere it i.9 ,-m re*i.teredA  , ]uit 
m5 1o(9 /nd o4er t2e neUt fe< <eek. 
,-ll (e .t/rtin* /ctu/l form/l cl/..e. 
to le/rn 4e*/n cookin*9 5o*/9 Deiki9 
Nn*el >2er/;5 /nd /n5t2in* el.e 
m5 .oul /.k.+  >2e mo.t im;ort/nt 
cour.e t2ou*2_  ,t-. /l</5. Ioul 
Communic/tion9 <2et2er it (e bgb9 

VgV or igiA

Pour University of Life Curriculum

Io9 <2/t i. 5our lo4el5 .oul tellin* 
5ou_ ,. it *entl5 /.kin* 5ou to ;ick 
u; / ;/int(ru.2 /nd rePconnect 
<it2 5our /rti.tic /(ilitie._  Zoe. it 
co/U 5ou to .in* in t2e c/r or 2el; 
/ .tr/n*er to c/rr5 *rocerie. from 
t2e .tore_  ,t mi*2t (e /.kin* 5ou 
to c2/n*e 1o(.9 .ee / ne< countr59 
meet ne< ;eo;le9 or e4en c/ll 5our 
Gom+  Zo 5our.elf / f/4our9 .2o< 
5our .oul / little lo4e9 /nd let it ;ick 
/ cl/.. for 5ou+  Nnd (elie4e me9 
<2en 5ou do9 5ou <on-t e4er </nt 
to snooQe.

Studying at the university of life
The first day
       (5 I5l4ie Do5    



Lightworker21

Repairing brea1downs in communication
       (5 I/r/2 ?ri**.    

Ror I/r/29 2er life-. <ork 2/. e4ol4ed into .2/rin* <it2  
ot2er. t2e ide/. t2/t .2e 2/. found .o u.eful9 dr/<n from 
ide/. under t2e <ide um(rell/ of 2um/ni.tic ;.5c2olo*5+ 
I2e i. /n /ccredited co/c2 /nd coun.ellor /nd / certi^ed 
OCH ;r/ctitioner9 ;r/cti.in* in (ot2 in Bilt.2ire /nd in 
Condon-. Be.t End+

Connect with Sarah
<<<+t2e*ro4e;r/ctice+com     
./r/2Ft2e*ro4e;r/ctice+com
<<<+/.2l/rPe4olution+com     
./r/2F/.2l/rPe4olution+com 
07973 368512

B2ene4er / cou;le or indi4idu/l come. to .ee me for t2er/;5 to di.cu.. re-
l/tion.2i; diqcultie.9 u.u/ll5 t2e con4er./tion in4ol4e. lookin* in det/il /t 
t2eir communic/tion+  ,n m5 eU;erience9 t2i. tend. to 2old true <2/te4er 
t2e .ource of t2e 2urt or connict` re*/rdle.. of t2e cultur/l (/ck*round or 
.eUu/l orient/tion of t2e rel/tion.2i;+

,t .eem. like e3ecti4e communic/tion i. t2e found/tion from <2ic2 / more 
.olid /nd .u(.t/nti/l rel/tion.2i; c/n (e (uilt+ Mr9 <orr5in*l59 t2/t <it2out 
*ood communic/tion t2ere <ill (e le.. ;o..i(ilit5 to /ddre.. /nd re.ol4e 
/n5 ot2er m/teri/l i..ue. in t2e rel/tion.2i;+ Io , focu. ^r.t on communic/-
tion.

, <ould ./5 t2e (i**e.t communic/tion .kill de^cit t2/t , encounter i. in t2e 
/(ilit5 to li.ten+ Mften9 cou;le. (ecome .o 2urt /nd di./;;ointed in re;e/t-
edl5 d/m/*in* inter/ction. t2/t m/n5 con4er./tion. de.cend into (l/me 
/nd fru.tr/tion9 or e.c/l/te ]uickl5 into /n*er /nd recrimin/tion+ 

N u.eful /;;ro/c2 c/n (e to (r/cket o3 5our o<n feelin*. /nd re/ll5 2e/r 
<2/t t2e ot2er ;er.on i. ./5in*9 t2en re;e/t to t2em t2eir .t/tementJ

 rB2/t ,-m 2e/rin* 5ou ./5 i. t2/t + + + 9 5ou feel + + + 9 /nd t2/t t2i. i. im;or-
t/nt to 5ou (ec/u.e s r

>2i. doe.n-t me/n t2/t 5ou /re /*reein* <it2 t2em or committin* 5our.elf 
to /n5t2in*9 5ou /re merel5 li.tenin* /nd c2eckin* t2/t 5ou under.t/nd 
t2eir ;oint of 4ie< or feelin*.+

H/r/;2r/.in* <2/t t2e ot2er ;er.on 2/. ./id c/n le/4e t2em feelin* re-
/ll5 2e/rd /nd under.tood9 t/kin* .ome of t2e 2e/t /nd 2urt out of t2e 
con4er./tion+

Rollo<in* Ite;2en Co4e5-. m/Uim from 2i. (ook The  7 Habits  of  Highly 
Effective PeopleJ [.eek ^r.t to under.t/nd9 t2en (e under.tood-9 once 5ou 
cl/rif5 t2e ot2er ;er.on-. ;oint9 t2e </5 i. t2en cle/r for 5ou to m/ke 5our 
o<n .t/tement+ eou m/5 </nt to di./*ree <it2 t2em9 5ou m/5 </nt to 

http://www.thegrovepractice.com
mailto:sarah@thegrovepractice.com
http://www.ashlar-evolution.com
mailto:sarah@ashlar-evolution.com%20
http://www.amazon.co.uk/Habits-Highly-Effective-People/dp/0684858398
http://www.amazon.co.uk/Habits-Highly-Effective-People/dp/0684858398
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Repairing brea1downs in communication
       (5 I/r/2 ?ri**.    

.t/te 5our o<n /ltern/ti4e 4ie<9 or 5ou mi*2t </nt to ./5 2o< 5ou felt 
<2en 2e/rin* t2eir o<n .t/tement+ N re/ll5 u.eful formul/ c/n (eJ

When  you  said/did  [the words  or  actions],  I  felt  [insert  your  emotional  re‐

sponse, using feeling words such as angry, sad, betrayed, hopeful].   What’s 
important to me about this is [describe your values, meaning, process]. What 
I’d prefer instead is [describe the type of communication or behaviour].

Nnot2er eUerci.e i. to /*ree t2/t t2e ot2er ;er.on <ill .;e/k for u; to V 
minute.9 <it2out interru;tion+ >2en t2e ot2er ;er.on 2/. t2e ./me /mount 
of time9 /l.o to .;e/k <it2out interru;tion+  Ootice 2o< 5ou feel <2en li.-
tenin* to t2e ot2er ;er.on Sm/5(e fru.tr/ted9 outr/*ed9 .ur;ri.ed9 2urtT+ 
eou c/n u.e t2e.e re/ction. durin* 5our re.;on.e /irtime9 if 5ou <i.2+

>2e.e tec2ni]ue. m/5 .eem dece;ti4el5 .im;le9 5et c/n (e re4e/lin* /nd 
tr/n.form/ti4e+  >2e le4el of em;/t25 /nd tru.t in / rel/tion.2i; c/n (e 
2ei*2tened con.ider/(l5 t2rou*2 u.in* t2i. kind of communic/tion+

Mne tr/it t2/t often /;;e/r. i. for e/c2 ;er.on in t2e cou;le to tr5 to *i4e 
t2e ot2er one <2/t t2e5 t2em.el4e. <ould like to recei4e @ in t2eir commu-
nic/tion .t5le+ Ror eU/m;le9 / <ife <2o ;referred to kno< /ll t2e det/il /nd 
(/ck*round on / to;ic (efore m/kin* / deci.ion9 u.u/ll5 */4e 2er 2u.(/nd 
t2e full (/ckP.tor5+ B2ere/. t2i. re/ll5 fru.tr/ted 2im9 (ec/u.e 2e ;referred 
to *et t2e m/in 2e/dline or recommend/tion from 2er <it2 /ll .;eed9 <it2 
t2e /(ilit5 to /.k .u;;lement/r5 ]ue.tion. if 2e felt 2e needed more det/il+  
?ut <2en 2e /do;ted 2i. /;;ro/c2 in *i4in* 2er inform/tion or /n.<er.9 
.2e (ec/me re/ll5 u;.et (ec/u.e .2e felt t2/t .2e l/cked inform/tion /nd 
4/lidit5+  ?5 2i*2li*2tin* t2i. tr/it in t2eir .e..ion.9 t2e5 .t/rted to under-
.t/nd (etter e/c2 ot2er-. communic/tion .t5le /nd /d/;t t2eir o<n in;ut 
into / form/t t2/t t2e ot2er could more e/.il5 /(.or(+

>2ere c/n often (e / (/l/ncin* /ct in communic/tion (et<een o3er-
in* .u;;ort9 /nd m/kin* con.tructi4e c2/llen*e+ >2e ot2er ;er.on m/5 
</nt .u;;ort in /re/. <2ere t2e5 eU;erience diqcult5+  Nt ot2er time.9  
indi4idu/l. m/5 (ene^t (5 (ein* .tretc2ed into ne< under.t/ndin* /nd 



(e2/4iour9 t2u. t2e o;;ortunit5 for con.tructi4e c2/llen*e i. encour/*ed+  

,f 5ou /re *oin* to /.k 5our ;/rtner to /ct or .;e/k di3erentl59 5ou /re /.k-
in* for / c2/n*e+ ,ne4it/(l59 m/kin* c2/n*e. in communic/tion .t5le ent/il. 
.ome le4el of ri.k @ <2ic2 i. to (e /;;reci/ted /nd .u;;orted in order for 
con.tructi4e c2/n*e to occur+  ,f 5ou /do;t /n /;;ro/c2 t2/t /ckno<led*e. 
t2i. /nd if 5ou ;led*e 5our o<n in4ol4ement9 t2e le4el of .u;;ort incre/.e. 
/nd t2e le4el of ri.k decre/.e.9 <2ic2 c/n .er4e to ;er.u/de t2e ot2er ;er-
.on to tr5 out 5our re]ue.t+ Ror eU/m;le9 5ou mi*2t ./5 .omet2in* /lon* 
t2e line. ofJ

B2en 5ou 2/4e / critici.m9 ,-d ;refer 5ou to (e more direct /nd .;eci^c9 .o , 
c/n (e cle/rer /(out <2/t-. u;.ettin* 5ou+  G5 ;led*e <2en 5ou do t2i.9 i. 
to li.ten full5 to <2/t 5ou 2/4e to ./59 <it2out interru;tin*+

Cle/rl59 t2ere-. / limit to 2o< muc2 (re/dt2 /nd de;t2 on communic/tion 
.kill. c/n (e co4ered in / .2ort /rticle+ Ko<e4er9 , 2o;e t2/t 5ou-4e found 
.omet2in* u.eful in t2e t2in*. t2/t , ^nd mo.t in.i*2tful /nd ;ro;ellin* in 
t2e <ork t2/t , do9 <2ic2 5ou c/n u.e 5our.elf /nd <it2 t2o.e /round 5ou+

Tips for enhanced communication

Ncce;t t2/t t2e ot2er ;er.on 2/. t2e ri*2t to (e .een9 2e/rd9 
re.;ected /nd under.tood @ e4en if 5ou di./*ree <it2 t2em+

hnder.t/nd full5 t2e ot2er ;er.on-. ;er.;ecti4e (efore  
em;2/.i.in* 5our o<n 4ie<.+

?e cle/r /nd .;eci^c9 e4en if 5ou kno< it i. / .en.iti4e  
subject.

,n / di./*reement9 2i*2li*2t /re/. <2ere 5ou /re /li*ned9  
(efore mo4in* for</rd /*/in into more contro4er.i/l  
territor5+

Iee e/c2 ot2er /. /llie. r/t2er t2/n /d4er./rie. @ 2o< c/n 5ou 
get the best out of each otherS

continued++++
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, ./t do<n to <rite t2i. /rticle feel-
in* full of in.;ir/tion9 onl5 to ^nd 
t2/t e4er5 <ord , c2o.e .eemed to 
(e t2e <ron* one+  , t2ink one c/ll. 
it Iod-. C/<9 (ut it cert/inl5 /mu.ed 
me9 *i4en t2i. mont2-. t2eme of 
Communication.

>2ere i. .o muc2 , could ./5 /(out 
communic/tion t2/t , ri.k ^llin* t2e 
;/*e. of /n entire (ook+  ,n.te/d9 , 
2/4e c2o.en to focu. on .ome of 
t2e ke5 .kill. / *ood communic/tor 
mu.t /c]uire /nd 2o< <e /ll could 
u.e t2e.e to im;ro4e 2o< <e com-
munic/te+  ,t <ould (e <ron* of me 
to ./5 t2/t in /n5 *i4en .itu/tion 
t2ere i. /l</5. / ri*2t /nd <ron* 
</5 to communic/te+  Communic/-
tion /nd 2o< <e inter;ret <2/t i. 
communic/ted to u. i. often 2i*2l5 
.u(1ecti4e+  >2/t ./id9 t2ere /re (et-
ter </5. to communic/te /nd rule. 
t2/t <e c/n follo< to m/ke /ll our 
li4e. / little e/.ier+ 

UTst century communication

,n t2i. /*e of .oci/lPnet<orkin* <it2 
t2e 4/.t m/1orit5 of u. o<nin* / 
mo(ile ;2one9 t2ere /re .eemin*l5 

endle.. </5. for u. to *et in touc2 
<it2 our friend. /nd f/mil5 or tell 
t2e <orld <2/t <e /re doin* /nd 
t2inkin* /t /n5 one moment+  , /m 
not o;;o.ed to R/ce(ook or ><itter 
or t2eir fello< .oci/l .ite. S/nd /t 
time. 2/4e (een kno<n to (e .ur-
*ic/ll5 /tt/c2ed to m5 o<n mo(ile 
;2oneT (ut , /m dou(tful t2/t 2/4in* 
/ll t2i. tec2nolo*5 /t our ^n*erti;. 
2el;. u. to ;romote *ood commu-
nic/tion .kill. S;/rticul/rl5 /mon*.t 
c2ildrenT or indeed encour/*e. u. 
to im;ro4e u;on t2o.e .kill. <e-4e 
/lre/d5 /c]uired+  ee.9 our li4e. /re 
2ectic /nd t2ere /re m/n5 dem/nd. 
on our time9 (ut /re t2e.e 4/lid 
re/.on. to rel5 on rteUt .;e/kt9 or 
to em/il our friend. r/t2er t2/n tr5 
to see them in person when we are 
/(le_  G5 *r/ndf/t2er <ill (e Wb 
5e/r. old neUt mont2` 2e c/n n/4i-
*/te 2i. </5 /round t2e internet /. 
<ell /. /n5one /nd9 .2ort of (ein* 
/ mem(er of R/ce(ook9 u.e. em/il 
to corre.;ond <it2 f/mil5 mem(er. 
/. f/r /^eld /. Nu.tr/li/9 Nfric/ /nd 
C/n/d/+  ?ut 2e /l.o like. not2in* 
(etter t2/n <ritin* @ /nd recei4in* 
@ ;ro;er 2/nd<ritten letter.` 2e tell. 
me t2e5 often me/n .o muc2 more+  
,t-. /(out time , t/ke / le/f out of 2i. 
(ook /nd .trike t2e ri*2t (/l/nce+           

Two earsM one mouth

N. c2ildren9 mo.t of u. <ere t/u*2t 

.e4er/l 4/lu/(le le..on. /(out com-
munic/tionJ ^r.tl59 to li.ten to <2/t 
ot2er. 2/4e to ./59 /nd .econdl59 to 
(e ;olite /nd courteou. S5ou mi*2t 
rec/ll t2/t r, </nt doe.n-t *ettT+  
>2e.e ./me 4/lu/(le le..on. /re 
.till rele4/nt to u. in /dult2ood+  

Ie/rc2 t2e internet or look t2rou*2 
/n5 [2o< to- (ook for *uid/nce on 
*ood communic/tion .kill. /nd 5ou 
<ill often ̂ nd t2e /(ilit5 to li.ten 4er5 
ne/r t2e to; of t2e li.t of de.ir/(le.+  
Nfter /ll9 e3ecti4e communic/tion i. 
/ t<oP</5 ;roce..+   Ko< m/n5 of 
u. /;;e/r to (e li.tenin* (ut /re in-
.te/d re/ll5 t2inkin* /(out <2/t <e 
<ill ./5 neUt` 2o< m/n5 of u. f/il to 
li.ten to ot2er.- o;inion. /lto*et2er 
or9 <or.e .till9 clo.e our mind. o3 
com;letel5 to <2/t ot2er. 2/4e to 
./5 in t2e SunfoundedT (elief t2/t 
<e /re ri*2t S/nd t2en .tru**le to 
/ckno<led*e <2en <e /re <ron*T_  
, kno< t2/t , do /ll t2e.e t2in*. on 
occ/.ion9 /nd it *et. me no<2ere 
ot2er t2/n often le/din* to mi.un-
der.t/ndin*.+  

Communication tips

K/ndPinP2/nd <it2 t2e /(ilit5 to li.-
ten <ell i. t2e /(ilit5 to t2ink cle/rl5 
/nd to /rticul/te one-. t2ou*2t. /nd 
o;inion. <ell S(ot2 in <ritin* /nd 
4er(/ll5T+  ,t m/5 (e / clic2d9 (ut 
.t/ndin* t/ll <2en 5ou .;e/k9 m/in-

Kett/-. (/ck*round i. in Nrt Ki.tor5 /nd Citer/ture+ I2e .;ent 
t2e ;/.t k 5e/r. tr/inin* /nd <orkin* /. / l/<5er (efore  
]uittin* 2er 1o( to ^nd *re/ter ful^lment9 /nd no< 2er d/5. 
/re ^lled <it2 ridin* 2or.e. /nd tr5in* not to *et t2ro<n 
o3+++

Lightwor1er in training
       (5 Kett/ Do*er.
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t/inin* e5e cont/ct r/t2er t2/n look-
in* /t t2e noor or into t2e di.t/nce 
/nd .;e/kin* cle/rl59 <ill 2el; 5ou 
to /;;e/r more rel/Ued9 con^dent 
/nd in control+  ?ein* courteou. /nd 
;olite @ e4en in t2e f/ce of rudene.. 
@ c/n (e / di./rmin* tool9 .ince 
.2outin* /t t2e to; of 5our 4oice <ill 
not nece../ril5 *et 5ou 2e/rd+  

B2en communic/tin* in <ritin*9 
t/ke t2e time to re/d /nd rePre/d 
<2/t 5ou <rite to en.ure t2e <ord. 
5ou u.e /nd t2e tone 5ou u.e t2em 
in /re /;;ro;ri/te+  Iendin* .tron*-
l5P<orded em/il. mi*2t feel ./ti.f5-
in* for / .;lit .econd9 (ut 5ou c/n 
r/rel5 t/ke (/ck <2/t 5ou ./id once 
5ou 2it r.endt+  Rurt2ermore9 ne4er 
undere.tim/te t2e im;ort/nce of 
*ood .;ellin* /nd *r/mm/r+    

Conflict communication

B2en one need. to t/ke .omeone 
to t/.k or 2/4e / .eriou. di.cu..ion9 
*ood communic/tion .kill. /re ;/r-
ticul/rl5 im;ort/nt+  N common tool 
for m/n/*er. in t2e <ork;l/ce i. to 
;r/i.e in ;u(lic /nd (er/te in ;ri4/te+  
>2i. ;rinci;le c/n often <ork <ell in 
t2e 2ome9 too+  ,n .uc2 / .itu/tion9 
one-. c2oice of <ord. c/n (e 4it/l 
@ .;e/kin* in /n /ccu./tor5 tone 
i. (ound to intimid/te /nd c/u.e 
rel/tion. to fr/cture+  B2ere ;o.-
.i(le9 re.i.t t2e tem;t/tion to r/nt 

or .2out9 /nd focu. on t2e ;o.iti4e. 
r/t2er t2/n 1u.t t2e ne*/ti4e.+  

N 4/lu/(le le..on , le/rnt in m5 l/.t 
job was the importance of picking 
up the phone or arranging a meeting 
r/t2er t2/n rel5in* .olel5 on em/il. 
/nd letter.+  Oot onl5 c/n 5ou ./5 
<2/t 5ou need to ./5 more ]uickl59 
(ut it /l.o /dd. / ;er.on/l touc2 
that is often missing on paper.    

,n /ll9 t/kin* more time to t2ink 
(efore <e .;e/k or <rite c/n ;/5 
di4idend.+  ,f 5ou </nt ;eo;le to 
li.ten to 5ou9 5ou need to li.ten 
to t2em` if 5ou </nt ;eo;le to (e 
;olite /nd courteou. to 5ou9 5ou 
need to do t2e ./me+  >2i. i. not 
to ./5 t2/t <e .2ould /ll tre/d on 
e**.2ell. <2en de/lin* <it2 ot2er 
;eo;le @ .;e/kin* <it2 con4iction 
/nd /..erti4ene.. i. e]u/ll5 im;or-
t/nt+  ?/d communic/tion (reed. 
mi.under.t/ndin*. /nd c/n *i4e t2e 
<ron* me../*e+  Qood communic/-
tion <ill 2el; 5ou /c2ie4e <2/t 5ou 
</nt more e/.il5+  Bit2 / (it of time 
/nd e3ort9 it <on-t (e lon* (efore 
5ou .ee t2e di3erence+   

Lightwor1er in training
       (5 Kett/ Do*er.



Y steps to ensure your comunication isnOt pants
       (5 D5/n Hinnick       

D5/n i. / ;/..ion/te9 in.;ir/tion/l /nd <i.e .;e/ker 
/nd <riter in t2e ^eld. of ;er.on/l de4elo;ment /nd 
<e/lt2 cre/tion+ ?orn in C/;e >o<n9 D5/n i. no< (/.ed in  
Condon /nd / le/din* li*2t in t2e .oci/l medi/ .cene+ 

Connect with Ryan
<<<+r5/n;innick+com
R/ce(ookJ r5/n;innick
CinkedinJ r5/n;innick
><itterJFr5/n;innick

Mne of t2e c2/llen*e. S/nd 1o5.T of life i. communic/tin*+  , remem(er 
<2en , mo4ed from C/;e >o<n to Condon t2/t , 2/d to le/rn ne< <ord.9 
/nd .ometime. , <ould in/d4ertentl5 u.e <ord. me/nin* one t2in* in 
C/;e >o<n (ut .omet2in* di3erent in Condon+  Ror eU/m;le9 [;/nt.- in 
C/;e >o<n i. [trou.er.- in Condon9 /nd [;/nt.- in Condon /re [under;/nt.- 
in C/;e >o<n+  Oo< 5ou c/n im/*ine 2o< <eird ;eo;le t2ou*2t , </. 
<2en , u.ed to ./5 t2/t , ironed m5 ;/nt. e4er5 mornin* or <2en , */4e 
;eo;le com;liment. /(out t2eir ;/nt.A

,f 5ou con.ider t2/t communic/tion innuence. ;eo;le-. t2ou*2t.9 deci-
.ion. /nd ultim/tel5 <2/t /ction t2e5 t/ke9 5ou c/n .t/rt to full5 /;;reci-
ate how important it is to master the art of communication.

Bit2 t2e recent eU;lo.ion of Ioci/l Gedi/9 communic/tin* <it2 / *lo(/l 
/udience 2/. ne4er (een e/.ier+  , /m *oin* to .2/re <it2 5ou / ^4eP.te; 
;roce.. t2/t <ill .e;/r/te 5ou from t2e noi.e in our .ociet59 /nd o;en / 
cle/r communic/tion c2/nnel (et<een 5ou /nd 5our *lo(/l /udience+

Step T: Create a clear message

Zid 5ou kno< t2/t <e /re eU;o.ed to t2ou./nd. of me../*e. e4er5 d/5 
4i/ /d4erti.in*9 medi/ /nd <2o kno<. <2/t el.e_  ,t i. 4it/ll5 im;ort/nt 
t2/t 5ou tr/n.mit / cr5.t/l cle/r me../*e /mon*.t /ll t2/t noi.e+  ,f 5ou 
don-t9 t2en 5ou don-t .t/nd / c2/nce of o;enin* / communic/tion c2/nnel 
<it2 /n5one ot2er t2/n 5our.elf+

Step U: Ma1e connections

Mnce 5ou 2/4e determined <2/t 5our cle/r me../*e i.9 5ou mu.t m/ke 
connection.+  >2e con4ention/l </5 of m/kin* connection. i. net<orkin* 
P .;e/kin* /nd m/kin* tele;2one c/ll.+  Oo</d/5.9 5ou c/n u.e / multi-
tude of free tool. like eou>u(e9 R/ce(ook9 Cinked,n /nd ><itter9 to n/me 
1u.t / fe<+  Rind out <2ic2 tool. 5ou en1o5 u.in*9 /. t2i. <ill m/ke 5our 
me../*e more com;ellin* /nd ener*etic for t2e /udience+ 
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Y steps to ensure your comunication isnOt pants
       (5 D5/n Hinnick       

Step V: Relate

Oo< t2/t 5ou 2/4e m/de connection. t2rou*2 communic/tin* 5our cle/r 
me../*e9 5ou mu.t (uild / rel/tion.2i; <it2 5our connection.+  B2en , 
</. <orkin* in t2e cor;or/te <orld , u.ed to do t2i. (5 m/kin* ;2one 
c/ll.9 2oldin* meetin*.9 lunc2e. /nd ot2er /cti4itie.+  Oo< <it2 Mnline 
Gedi/ 5ou c/n (uild rel/tion.2i;. <it2 ;eo;le /cro.. t2e <orld <it2out 
le/4in* 5our 2ome+  , /m not .u**e.tin* t2/t 5ou .to; 2/4in* f/cePtoPf/ce 
meetin*.9 (ut Mnline Gedi/ 2/. *i4en u. / </5 to (uild rel/tion.2i;. <it2 
;eo;le <2o <e ;re4iou.l5 <ould not 2/4e (een /(le to communic/te 
<it2+ ,t /l.o me/n. <e c/n communic/te more often <it2 t2o.e ;eo;le 
5ou do .ee f/cePtoPf/ce9 t2ere(5 (uildin* / .tron*er rel/tion.2i;+

Step Z: Deliver

Mnce 5ou 2/4e (uilt / rel/tion.2i; P e.;eci/ll5 in (u.ine.. P 5ou <ill (e 
eU;ected to deli4er+  ?ec/u.e of Mnline Gedi/9 it 2/. ne4er (een e/.ier 
to deli4er ;roduct. to / <ider /udience+  Go.t of t2e tool. /re eit2er free 
or c2/r*e / minim/l fee9 <2ic2 me/n. t2/t /. / li*2t<orker 5ou c/n no< 
deli4er 5our <ork to ;eo;le /ll o4er t2e <orld9 from t2e comfort of 5our 
2ome+  G5 <ork 2/. (een deli4ered to pL countrie. /cro.. t2e <orld9 /nd , 
re*ul/rl5 r/n li4e tr/inin*. from m5 2ome to / <orld<ide /udience+
  
Step Y: Review

Mnce 5ou /re deli4erin*9 do not re.t on 5our l/urel. (ec/u.e one of t2e 
mo.t im;ort/nt com;onent. of communic/tion i. re4ie<in*+  eou m/5 
t2ink t2/t 5ou 2/4e / *re/t ;roduct or / *re/t <e(.ite9 (ut if ;eo;le 
/ren-t intere.ted in <2/t 5ou 2/4e to o3er9 or 5ou /ren-t communic/tin* 
e3ecti4el5 <2/t it i. t2/t 5ou /re o3erin*9 t2en 5ou <ill not 2/4e /n5one 
to connect or (uild rel/tion.2i;. <it29 /nd no one <ill (u5 5our ;roduct+  
Iome of t2e </5. t2/t , re4ie< /re (5 /.kin* for 2one.t feed(/ck9 ;u(-
li.2in* ]ue.tionn/ire.9 or l/unc2in* / ;oll durin* / <e(in/r+ >2i. en.ure. 
t2/t , /m /l</5. ^nePtunin* m5 me../*e /nd .er4ice. to (etter .uit m5 
client.+  B25 not /.k 5our client. <2/t el.e t2e5 <ould like to (u5 from 
5ou_ Mr if t2e5 kno< /n5one <2o m/5 (e intere.ted in 5our ;roduct. too_

,f 5ou follo< t2i. .im;le LP.te; ;roce..9 5ou <ill communic/te / cle/rer 
me../*e9 m/ke more connection.9 (uild (etter rel/tion.2i;.9 cre/te 
/ *ro<in* (u.ine..9 /nd t2i. ultim/tel5 le/d. to 2/;;5 client.+  Nnd9 if 
5ou t2ink t2i. model onl5 <ork. in (u.ine..9 t2en t2ink /*/in @ it c/n (e 
/;;lied to /n5 /re/ of 5our life <2ere 5ou <i.2 to communic/te more 
e3ecti4el5+
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Words of wisdom

rB2en , *et re/d5 to t/lk to ;eo;le9 , .;end t<o 

t2ird. of t2e time t2inkin* <2/t t2e5 </nt to 

2e/r /nd one t2ird t2inkin* /(out <2/t , </nt 

to ./5+t

N(r/2/m Cincoln

rB2en ;eo;le t/lk9 li.ten com;letel5+ Go.t 

;eo;le ne4er li.ten+t

Erne.t Kemin*</5

rCommunic/tion le/d. to communit59 t2/t i.9 to 

under.t/ndin*9 intim/c5 /nd mutu/l 4/luin*+t

Dollo G/5

r>2ink like / <i.e m/n (ut communic/te in t2e 

l/n*u/*e of t2e ;eo;le+t

Billi/m ?utler oe/t.
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Intuit calls for small business owners to add 
their voice to the Small @usiness @ritain campaign
       (5 Gike Horc/ro

Gike re;re.ent. t2e Qlo(/l Im/ll ?u.ine.. Zi4i.ion /t ,ntuit9 
t2e com;/n5 committed to cre/tin* ne< /nd e/.ier </5. 
for .m/ll (u.ine..e. to t/ckle ^n/nci/l c2ore.+

>2e l/unc2 of t2e ,ntuit Im/ll ?u.ine.. ?rit/in c/m;/i*n l/.t mont2 2i*2-
li*2t. t2e im;ort/nce of t2e ho-. .m/ll /nd inde;endent (u.ine..e. /. t2e 
n/tion .t/rt. it. reco4er5 from rece..ion+ >2e c/m;/i*n i. (/.ed on re.e/rc2 
undert/ken <it2 eouQo49 in t2e cour.e of <2ic2 <e .;oke to more t2/n one 
t2ou./nd .m/ll (u.ine.. o<ner. /round t2e countr5 to ^nd out <2/t t2e5 
con.ider to (e t2e ke5 f/ctor. to 2el; t2em ;ro.;er in t2e ne< dec/de+ 

>2e me../*e <e recei4ed </. cle/rJ .m/ll (u.ine..e. /re determined to 
.ucceed+ >2e5 /re not /.kin* for 2/ndout.9 (ut t2e5 do need .u;;ort to (e 
/(le to /c2ie4e t2eir *o/l.+

?/.ed on t2e re.ult. of t2e re.e/rc29 <e cre/ted t2e ,ntuit Im/ll ?u.ine.. 
C2/rter9 de.i*ned to *i4e .m/ll (u.ine..e. /cro.. ?rit/in / c2/nnel t2rou*2 
<2ic2 to c/ll on t2e Qo4ernment9 elected (odie.9 (/nk. /nd t2e <ider (u.i-
ne.. communit5 to .u;;ort t2eir .ucce.. /nd ;ro.;erit5+ 

>2e C2/rter 2i*2li*2t. t2e ke5 i..ue. t2/t t2e (u.ine..e. <e .;oke to 
n/med /. t2eir m/1or concern. /nd focu. ;oint.9 includin* cu.tomer .er-
4ice9 ;/5ment.9 c/.2 no<9 <ork ;l/ce9 t/U /nd t2e rel/tion.2i; <it2 t2e 
(/nkin* .5.tem+ De.ult. <ere .olid <2en it c/me to t2e .u;;ort t2/t .m/ll 
(u.ine..e. feel t2e5 need to ;ro.;erJ

w iLx feel (/nk. need to o3er (etter r/te. for .m/ll (u.ine..e.
w pLx </nt intere.t cut. to (e ;/..ed on in full
w fix feel t2eir /(ilit5 to ;ro4ide / more ;er.on/l touc2 <it2  
 cu.tomer. i. / ke5 /d4/nt/*e o4er t2eir l/r*er com;etitor. 
w igx c/ll for / reduction in em;lo5er.- n/tion/l in.ur/nce  
 contribution

>2e /im of t2e C2/rter i. to demon.tr/te t2e de;t2 of .u;;ort for t2e ide/. 
outlined (5 t2e ori*in/l re.e/rc29 /nd to cre/te / communit5 <2ere .m/ll 
(u.ine..e. c/n .2/re t2eir t2ou*2t. /nd concern.9 /. <ell /. ^nd .olu-
tion. to t2e c2/llen*e. t2e5 /ll .2/re+ Be /re /.kin* .m/ll (u.ine..e. to 
.2o< t2eir .u;;ort for t2e c/m;/i*n (5 .i*nin* u; online /nd 1oinin* t2e 
de(/te+ 

http://www.smallbusinessbritain.co.uk
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Intuit calls for small business owners to add 
their voice to the Small @usiness @ritain campaign
       (5 Gike Horc/ro

Hled*e. incor;or/ted <it2in t2e C2/rter includeJ

w Im/ll ?u.ine.. ?rit/in i. dedic/ted to committed /nd ;er.on/l  
 cu.tomer .er4ice 
w Im/ll ?u.ine.. ?rit/in i. dedic/ted to *ettin* ;/id for t2e *ood.  
 /nd .er4ice. it ;ro4ide.
w Im/ll ?u.ine.. ?rit/in <ill 2el; /ll mem(er. m/n/*e / ;o.iti4e c/.2  
 no< to .u;;ort /nd f/cilit/te t2eir (u.ine.. .ucce..
w Im/ll ?u.ine.. ?rit/in <ill ;ro4ide / *re/t ;l/ce to <ork for it.  
 em;lo5ee.
w Im/ll ?u.ine.. ?rit/in need. dedic/ted /nd .;eci^c t/U ;olicie.
w Im/ll ?u.ine.. ?rit/in re]ue.t. .;eci^c ;olic5 c2/n*e. from t2e ho  
 (/nkin* indu.tr5
w Im/ll ?u.ine.. ?rit/in re]uire. more dedic/ted cu.tomer .u;;ort  
 from t2e ho (/nkin* indu.tr5

>2e run u; to t2e Qener/l Election <ill (e / critic/l time for t2e future of 
ho .m/ll (u.ine..e.` no<9 more t2/n e4er9 (u.ine.. o<ner. need t2e .u;-
;ort of t2e Qo4ernment9 t2e (/nk. /nd t2eir ;eer. to t/ke /d4/nt/*e of 
t2e economic reco4er5+ >2e c/m;/i*n *i4e. t2e.e (u.ine..e. / 4oice /nd / 
c2/nnel t2rou*2 <2ic2 to .2/re eU;erience. /nd (uild .ucce.. to*et2er+ 

Be <elcome /ll feed(/ck /nd in;ut into t2e c/m;/i*n /nd t2e C2/rter` 
;le/.e 4i.it t2e Im/ll ?u.ine.. ?rit/in .ite /nd let u. kno< <2ere 5ou .t/nd 
on t2e i..ue. f/cin* Im/ll ?u.ine.. ?rit/in tod/5+ 

http://smallbusinessbritain.intuit.co.uk/
http://www.smallbusinessbritain.co.uk


Nl/.t/ir ?/nk. i. Zirector of EUeterP(/.ed M;tiU Iolution.9 
/ le/din* <e( de.i*n y online m/rketin* /*enc5+ N *re/t 
(elie4er in t2e 4/lue of onP*oin* di/lo*ue <it2 likePminded 
;eo;le9 Nl/.t/ir-. (lo* i. com;ri.ed of /rticle. /nd /d4ice 
co4erin* /ll /.;ect. of .t/rtin* u; /nd *ro<in* / .ucce..ful 
business.

The connector
       (5 Nli.t/ir ?/nk.
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Mne d/59 / 4er5 <i.e ;er.on told me to (ecome / [Connector-` t2e ;er.on 
t2/t e4er5one *oe. to in order to ^nd .omet2in* or .omeone+ Rrom t2ere9 
t2e5 ./id9 , <ould /c2ie4e *re/t t2in*.+ 

>2/t </. ;ro(/(l5 f or W 5e/r. /*o <2en t2e dotcom (u((le </. 1u.t (ur.t-
in* /nd .oci/l medi/ </. .omet2in* t2/t ;ro(/(l5 me/nt *ettin* to*et2er 
<it2 friend. /nd re/din* ne<.;/;er.A ?ut .ince t2/t d/5 ,-4e .tri4ed to (e-
come t2/t ;er.on9 /nd t2e5 <ere correct9 it 2/. cert/inl5 ;/id o3+ 

The role

,f 5ou-re in (u.ine..9 >2e Connector i. / role t2/t , <ould .tron*l5 recom-
mend tr5in* to ;o.ition 5our.elf /.+ Io let-. look /t <2/t / connector doe.+ 
eou-4e 2e/rd of t2e ;2r/.e rit-. not <2/t 5ou kno<9 it-. <2o 5ou kno<t9 
ri*2t_ Bell ,-d like to turn t2/t on it. 2e/d /nd reP;2r/.e it /. rit. not <2o 
5ou kno<9 it-. <2o kno<. 5out+ 

B2/t do , me/n (5 t2/t_ , me/n t2/t if 5ou c/n ;o.ition 5our.elf /. t2e ;er-
.on e4er5one come. to <2en t2e5 </nt /n.<er. P or (e ;ut in touc2 <it2 
.omeone el.e <2o c/n 2el; t2eir (u.ine.. P t2en <ork <ill n/tur/ll5 come 
5our </5+ Heo;le <ill u.e 5ou for connection.9 /nd <2en .ucce..ful9 t2i. 
<ill 2el; (uild 5our rel/tion.2i; <it2 t2em+ >2i. in turn <ill .u(con.ciou.l5 
;rom;t t2em to </nt to 2el; 5ou in return+ 

Ko<e4er9 /ll t2i. relie. on one t2in*J communic/tion+ ,n order to ;o.ition 
5our.elf /. >2e Connector9 5ou need to 2one 5our communic/tion .kill.+ 
Ko< do , communic/te_ zuite .im;l59 in /. m/n5 </5. /. i. ;o..i(le+ 

Connecting

,n (u.ine..9 ,-m ;re.ent on m/n5 ;l/tform.9 /nd 2ere /re 1u.t / fe< of 
t2e m/n5 </5. t2/t , m/ke m5.elf /4/il/(le /nd ;o.ition m5.elf /. >2e  
ConnectorJ 

Connect <it2 Nli.t/ir
infoFo;tiU.olution.+co+uk
><itterJ Fo;tiU.olutions
?lo*J <<<+i/m(/nk.5+co+uk
eou>u(eJ Fo;tiU.olutions
R/ce(ookJ Fo;tiU.olutions
Cinked,nJ <<<+linkedin+commcom;/-
nie.mo;tiUP.olution. 
01392 667766

mailto:info@optixsolutions.co.uk
http://www.twitter.com/optixsolutions
http://www.iambanksy.co.uk
http://www.youtube.com/optixsolutions
http://www.facebook.com/optixsolutions
http://uk.linkedin.com/companies/optix-solutions
http://uk.linkedin.com/companies/optix-solutions
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U Networ1ing P >2ere /ren-t m/n5 net<orkin* e4ent. loc/ll5 t2/t 5ou  
 <on-t c/tc2 me /tA
U Twitter P eou c/n ^nd me on t<itter9 <2ic2 , u.e for ;er.on/l  
 (r/ndin* /nd rel/tion.2i; (uildin*+ ,t-. m5 online net<orkin*9 if 5ou  
 like+ 
U Faceboo1 P , u.e f/ce(ook ;er.on/ll59 to connect <it2 m5 clo.e  
 friend.+ 
U Lin1edIn P , u.e t2i. to connect /nd refer (u.ine.. (et<een  
 colle/*ue. in t2e (u.ine.. <orld+ 
U Phone P , /m cont/ct/(le on m5 mo(ile /nd oqce ;2one /t mo.t  
 time. of d/5+ 
U Email P , /m /l</5. cont/ct/(le 4i/ em/il+
U @log P , <rite / (lo*9 <2ic2 ;eo;le c/n comment on+ 

, m/ke it m5 (u.ine.. to under.t/nd ot2er.- (u.ine..e. /nd <ork out <2o 
t2e5 c/n /dd 4/lue to+ , t2en net<ork m5 cont/ct.+ Ioon9 ;eo;le le/rn 
t2/t ,-m .omeone <2o mi*2t kno< t2e ;er.on t2e5 need to *et to+ >2i. 
2/. (een incredi(l5 4/lu/(le in t2e ten 5e/r. .ince , .t/rted m5 <e( de.i*n 
business. 
 
B2en 5ou-re communic/tin* <it2 ot2er. in (u.ine..9 m/ke .ure 5ou-re 
lookin* for t2e o;;ortunitie. for ot2er ;eo;le+ Zon-t 1u.t con.ider <2/t 
5ou c/n *et out of t2e con4er./tion+ ,n m5 o;inion9 (ein* un.el^.2 i. 4it/l 
to .ucce.. in t2e (u.ine.. <orld+ >2e /rt of communic/tion i. ;/r/mount to 
e4er5t2in* <e do in (u.ine..` m/.ter it /nd 5ou-ll (e / .ucce..+ 

The connector
       (5 Nli.t/ir ?/nk.



I am IndigoM hear me ROARW
       (5 Gel Zi/mond

Gel i. / ;/..ion/te /d4oc/tor of t2e ,ndi*o c/u.e+  I2e 
</nt. to .;e/k out to 2el; /nd in.;ire ot2er ,ndi*o /dult. to  
(ecome /</re of <2o t2e5 /re+ Gel i. / Deiki 2e/ler /nd 
te/c2er9 .ound 2e/ler9 <riter9 .in*er9 neoP;/*/n /nd /  
.tudent of t2e .2/m/nic /rt.+

“... You need only  live your truth. Be 

true to yourself in everything, even if 

it makes you stand out in the crowd. 

This  is  the  time  to  stand  up  and  be 
counted,  for  your  opinions  matter. 
This cannot be stressed enough ‐ you 

MUST make yourselves heard.”

>2i. i. /n eUcer;t from / me../*e 
, recei4ed recentl5+ , </. 2/nd<rit-
in* / ;iece /(out ,ndi*o.9 /nd , (e-
c/me /</re t2/t t2e <ord. comin* 
t2rou*2 m5 2/nd. /nd ;en <ere not 
just mine. A Being of Light whose 
<ord. 5ou c/n .ee /(o4e </. /id-
in* me+ >2/t9 2o<e4er9 i. /not2er 
.tor5+++ t2e me/nin* of t2e me../*e 
i. m5 concern 2ere P t2e im;ort/nce 
of communication. This is part of 
t2e ,ndi*o remit9 /nd /. 5ou c/n .ee 
from t2e /(o4e9 our o;inion. m/t-
ter. 

Ko<e4er9 communic/tion i. / 
le/rned .kill for / lot of ,ndi*o-.9 e.-
;eci/ll5 /. <e m/5 2/4e .;ent 5e/r. 
.u;;re..in* our true t2ou*2t.9 
feelin*. /nd o;inion. in order to 
(lend in+ G/n5 of u. m/5 /l.o 2/4e 
*ro<n u; feelin* t2/t <e <ere not 
(ein* 2e/rd if <e did .;e/k u; @ / 
c2/llen*e , cert/inl5 f/ced o4er t2e 
5e/r.A

Stepping out of comfort [ones

,n order to .ur4i4e / .ociet5 t2/t i. 
/t odd. <it2 u.9 <e c/n 2ide <it2in 

our.el4e.9 retre/tin* to / ./fe .;/ce 
<it2in+ ,t-. / comfort \one9 (ut one 
t2/t <e /re not .u;;o.ed to occu;5 
fore4er9 (ec/u.e no<9 /. t2e en-
er*5 of t2e ;l/net c2/n*e.9 ;eo;le 
/re .t/rtin* to li.ten+ Mur 4i(r/tion 
i. di3erent` t2erefore our <ord. 
<ould *o un2e/rd in t2e ./me </5 
t2/t / do* <2i.tle *oe. un2e/rd (5 
2um/n e/r.A >2i. i. le.. /nd le.. t2e 
c/.e /. time *oe. on+ >2/nkfull59 
t2e */; (et<een [t2em- /nd [u.- i. 
decre/.in*+ 

Oo< <e mu.t .;e/k+ ,ndi*o /dult. 
/re ;/rt of / di/lo*ue of c2/n*e9 
/nd it i. 4it/l t2/t <e come into our 
o<n indi4idu/l ;o<er in order to 
.t/rt communic/tin* <2o <e re/ll5 
/re /nd <2/t <e (elie4e+ Be m/5 
2/4e lo.t our 4oice. /lon* t2e ;/t2 
to /</kenin*9 (ut no< it-. time to 
^nd t2em /*/in+ Iome of u. <ill (e 
louder t2/n ot2er. (ut it i. not nec-
e../ril5 t2e 4olume t2/t m/tter. Sin 
.;ite of <2/t t2e title of t2i. im;lie.T 
@ it-. t2e inte*rit5 /nd con4iction 
(e2ind t2e eU;re..ion+

Effective,  appropriate  communi-
cation

It?s important to communicate ef-
fecti4el5 /nd /;;ro;ri/tel5+ ,ndi*o. 
c/n 2/4e i..ue. /..imil/tin* to t2e 
current .oci/l ener*ie.` <e c/n (e 
o(4iou.l5 di3erent /nd .t/nd out` 
<e 2/4e / ;re.ence /(out u. /nd 
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Connect with Mel
<<<+indi*o2e/lin*+co+uk
<<<+>2e,ndi*oOet<ork+nin*+com

http://www.indigohealing.co.uk
http://www.TheIndigoNetwork.ning.com
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our /(ilit5 to eU;re.. t2e trut2 of / 
m/tter c/n .t/rtle .ome+ Mur /(ilit5 
to .ee e4er5t2in*9 /. it re/ll5 i. P t2e 
trut2. (e2ind t2e m/.k. t2/t ;eo;le 
c/n ;ro1ect /. defen.e or .ur4i4/l 
mechanisms - presents us with an 
onP*oin* c2/llen*e9 for <e kno< 
<2/t-. underne/t2 t2em <it2out 
e4en tr5in*+ ,n t2i. </5 <e 2/4e / 
4er5 re/l ;o<er9 (ut one t2/t mu.t 
(e tem;ered <it2 2umilit5 /nd com-
passion - knowing when to speak 
t2e trut2 /nd <2en not to i. /not2er 
le/rned .kill9 /nd 5ou mu.t li.ten to 
5our intuition9 not 5our e*o+ 

,t i. not u; to 5ou to m/ke ot2er 
;eo;le .ee t2in*. /. 5ou do9 .im;l5 
eU;re.. 5our.elf <it2 con4iction /nd 
not /rro*/nce9 /nd 5ou <ill c/u.e 
.;/rk. of re.on/nce /nd reco*nition 
in ot2er.+ ?e det/c2ed from <2/t 
ot2er ;eo;le t2ink+ EU;re.. 5our.elf 
<it2out 1ud*ment+ Oot e4er5one 
</. (orn on t2i. ;l/net to li4e /. 
<e do9 in <2/t <e de^ne /. /</re-
ne.. /nd trut2+ Iome .oul. c2o.e to 
com;letel5 for*et t2eir ori*in. /nd 
identit5 in order to le/rn cert/in le.-
.on.9 /nd /lt2ou*2 t2i. m/5 c/u.e 
fru.tr/tion for t2o.e <it2 / (ro/der 
/</rene..9 do not force 5our o;in-
ions on others. As the message 
/(o4e .t/te.9 it-. enou*2 to li4e in 
5our o<n trut2+ eou /re / ;ort/l 
through which the new energies 
no<9 .o /llo< t2em to+ Rollo< 5our 
o<n ;/t29 /nd 5ou <ill le/4e / .u(tle 

(ut ;o<erful tr/il in 5our </ke+

Io9 2ere /re / fe< ti;. to 2el; <it2 
^ndin* 5our ,ndi*o 4oiceJ

P N .im;le (ut e3ecti4e ti; i. to <e/r 
.omet2in* (lue clo.e to 5our t2ro/t 
c2/kr/` / neckl/ce or .c/rf9 for eU-
/m;le+ ?lue rel/te. to t2i. c2/kr/ 
S5our communic/tion centre9 con-
nected to 5our inner trut2T /nd <ill 
.timul/te t2e no< of ener*5 2ere+ 

P Be c/rr5 / lot of emotion/l (lock. 
in t2i. /re/+ E4er felt emotion/l 
<2en t/lkin* /(out .omet2in* 5ou 
t2ou*2t </. lon* for*otten_ ,t-. t2e 
emotion/l memor5 (u((lin* u;9 .o 
*i4e it .ome /ttention /nd rele/.e 
it+ >2i. <ill 2el; cle/r t2e (lock. /nd 
/id <it2 more e3ecti4e communic/-
tion in future.

P >r5 <orkin* <it2 /qrm/tion.9 
t2e5-re .o .im;le /nd do <ork <on-
der.+ Ror eU/m;le9 /qrm r, eU;re.. 
m5.elf <it2 cl/rit59 con^dence /nd 
con4iction+ , /m 2e/rd /nd under-
.toodt+

P Rind 5our nic2e @ <2/t-. 5our ;/.-
.ion9 5our c/u.e_ B2/t re.on/te. 
.tron*l5 <it2 5ou_ eou <ill ^nd t2/t 
<2en 5ou .t/rt t/lkin* /(out it9 5ou 
<ill .;e/k <it2 .uc2 con4iction 5ou 
m/5 e4en .ur;ri.e 5our.elf+ eou 
mi*2t /l.o feel t2/t 5ou .t/rt to t/; 
into / <i.dom 5ou <ere ;re4iou.l5 

un/</re of+ >ru.t9 /nd *o <it2 it+

P Rind / (/l/nce @ don-t (e fe/rful of 
<2/t ot2er ;eo;le t2ink9 (ut do (e 
/</re of 5our /udience+ ,f 5ou *et 
too e.oteric9 5our li.tener. mi*2t 
not re.on/te <it2 <2/t 5ou ./5+

P Zon-t let 5our e*o *et in t2e </5+ 
,t-. not for u. to ./5 t2/t <e kno< 
(etter9 <e 1u.t t2ink di3erentl5+ 

Be mu.t *et in touc2 <it2 t2e dee; 
cour/*e <e <ere (orn <it2 /nd (e 
;roud to (e di3erent+ ,t-. t2i. di3er-
ence in us that is contributing to the 
.2ift. of 2um/n (elief /nd ;erce;-
tion+ >2e f/ct t2/t <e [GhI>- m/ke 
our.el4e. 2e/rd em;2/.i.e. t2e 
im;ort/nce of eU;re..in* our.el4e.9 
/nd no< i. t2e time to do it+ ,ndi*o-. 
2/4e / me../*e to .2/re indi4idu-
/ll59 /nd collecti4el59 /. ;/rt of t2e 
group consciousness of change. 
>2i. *rou; include. / lot of di3erent 
.oul *rou;. <2o de^ne t2em.el4e. 
in di3erent </5. @ ,ndi*o9 Cr5.t/l 
/nd Ci*2t<orker /re / fe< of t2e.e+ 
>2e.e .oul *rou;. /ll 2/4e .li*2tl5 
di3erent ener*ie. /nd ful^l di3er-
ent ;ur;o.e.9 (ut <ork to*et2er /. 
kindred .;irit.` / united con.ciou.-
ness ushering in a New Age. We are 
/ll t2e C2ildren of t2e De4olution+



                Ne\t MonthOs Issue



                Ne\t MonthOs Issue Zi4er.it5

Em(r/ce 5our uni]uene.. /nd 5ou .2/ll  
become more accepting of others. Appreciate 
t2e di4er.it5 of our <orld /nd t2e role e/c2  
;er.on ;l/5. in t2e (i**er ;icture+

,ncludin*J

H/rt ,, of t2e B2ole Gind OotP>2inkin* .erie.
,ndi*o aenture.
B2/t doe. 5our c2ild-. 2/nd tell 5ou_

N4/il/(le /t li*2t<orkerm/*+com from Lt2 N;ril

http://www.lightworkermag.com


Whole mind not-thin1ing
       (5 >om E4/n.

>om i. /n /ut2or9 c/t/l5.t /nd mentor+ Ke i. / .;eci/li.t 
/t remo4in* <riter-. (lock /nd te/c2in* /ut2or. 2o< to  
c2/nnel+ Ke run. re*ul/r <ork.2o;. /nd 2/. 1u.t ;u(li.2ed 
?lock.9 t2e Enli*2tened B/5 to Cle/r Briter-. ?lock /nd 
Rind eour Cre/ti4e Rlo<+ Ke i. /l.o / G/.ter >r/iner for >on5 
?u\/n-. iGindm/; .oft</re+

Connect with Tom
www.thebookwright.com
><itterJ Ft2e(ook<ri*2t 

Be u.e m/;. /nd model. e4er5 
d/5 to m/ke .en.e of our com;leU 
<orld+ Ror eU/m;le9 im/*ine 5ou 
l/nded /t O/rit/ Nir;ort out.ide 
>ok5o /nd , told 5ou t2e c2e/;e.t 
;l/ce to (u5 electronic */d*et. i. / 
;l/ce c/lled Nki/(/r/+ Nrmed <it2 
t2i. inform/tion9 t2e metro m/; 
/nd / credit c/rd P (ut <it2out (ein* 
/(le to .;e/k Y/;/ne.e P 5ou <ould 
(e /(le to (ot2 ^nd Nki/(/r/9 /nd / 
bargain.

>2e model of t2e (r/in <e 2/4e (een 
u.in*9 /nd t2e one t2/t mo.t neuro-
.cienti.t. .eem to concentr/te on9 i. 
(/.ed on it. ;25.ic/l .tructure+ 

,n t2e lg. /nd kg.9 t2e Oo(el Hri\e 
<innin* neuro(iolo*i.t Hrofe..or 
Do*er I;err5 di.co4ered t2/t dif-
ferent function. .eem to re.ide on 
di3erent .ide. of t2e (r/in+
,t 2/. no< .ee;ed into ;o;ul/r ;.5-

c2olo*5 t2/t t2ere /re leftP(r/ined 
;eo;le /nd ri*2tP(r/ined ;eo;le+ 
>2e leftP(r/in i. lo*ic/l /nd control-
lin* P t2e 2emi.;2ere of re/.on+ >2e 
ri*2t 2emi.;2ere i. cre/ti4e /nd 
intuiti4e+

Whole @rain Thin1ing

B2en 5ou u.e (ot2 to*et2er9 it i. 
de.cri(ed /. [B2ole ?r/in >2inkin*-+ 
Ze4ice. .uc2 /. Gind G/;.9 *oin* 
for / *ood </lk @ /nd .im;l5 look-
in* u;</rd. P /re (rilli/nt </5. of 
en*/*in* (ot2 .ide. of t2e (r/in+

>2e dicin* /nd .licin* of ;25.ic/l 
;o.tPmortem .;ecimen. /nd to-
mo*r/;25 of t2e li4in*9 u.in* GD, 
.c/nner.9 2/. re.ulted in *re/t le/;. 
in our under.t/ndin* of t2e (r/in+ 
>2e /re/. concerned <it2 our ^4e 
.en.e. /nd our motor /nd /utonom-
ic function. /re <ell kno<n9 /. i. t2e 
c2emi.tr5 linked to (ot2 mood /nd 
t2e [*ood- /nd [(/d- functionin* of 
our ;.5c2e+

B2/t i. mi..in* from t2i. model 
t2ou*29 i. t2e loc/tion of t2e mind 
/nd t2e mec2/ni.m. t2/t *ener/te 
.elfP/</rene..+ Iome neuro.cien-
ti.t. .25 /</5 from t2i. to;ic /nd 
le/4e it to t2e ;2ilo.o;2er. to de-
bate. 
Io9 in lieu of / .cienti^c eU;l/n/-

tion for our con.ciou.ne.. /nd .elfP
/</rene..9 <e /re left .ome<2/t to 
our o<n de4ice. to under.t/nd 2o< 
t2e mind <ork.+ 

>o mo4e for</rd in our under.t/nd-
in* t2erefore9 it-. nece../r5 to u.e 
/ model for t2e mind t2/t onl5 
2/. / loo.e .cienti^c (/.i.+ B2/t i. 
/m/\in* /(out /do;tin* t2i. model 
i. t2/t9 e.;eci/ll5 in t2e ^eld of cre-
/ti4it59 *re/t .tride. for</rd .eem 
to (e /c2ie4/(le+

,n.te/d of .licin* t2rou*2 t2e ;25.i-
c/l (r/in to look /t it. function9 let-. 
/n/l5.e t2e (r/in from / mindful 
;er.;ecti4e+

The conscious mind

Nt t2e .urf/ce l/5er9 i. <2/t <e 
c/ll t2e [con.ciou. mind-+ >2i. *i4e. 
u. t2e illu.ion of re/lit59 /nd /l.o 
.eem. to 2/4e /n inP(uilt n/rr/tor 
t2/t .ometime. dou(le. u; /. /n in-
ner critic+ N. 5ou /re re/din* t2e.e 
<ord. /nd 2o;efull5 m/kin* .ome 
.en.e of t2em9 tr5 to identif5 <2o 
eU/ctl5 i. re/din* t2em /nd <2o i. 
making sense of themS 

>o /dd / little furt2er m5.ter59 .to; 
re/din* for / moment /nd li.ten to 
5our inner 4oice+ ,n <2/t /ccent i. it 
.;e/kin* to 5ou_
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Whole mind not-thin1ing
       (5 >om E4/n.

N;;/rentl5 it-. (een me/.ured t2/t 
t2e con.ciou. mind c/n ;roce.. 
/(out .e4en ;lu. or minu. t<o 
[t2in*.- ;er .econd+ >2i. i. ;ro(/(l5 
<25 5ou c/n remem(er .e4en di*it 
;2one num(er. /nd9 if t2e5 /re /n5 
(i**er9 5ou remem(er t2e /re/ code 
/. / c2unk9 like gVg or jgg pb+

Ror muc2 of t2e time9 our con.ciou. 
mind .eem. to (e eit2er idlin* or 
runnin* /n intern/l comment/r5 of 
<2/t <e /re t2inkin*+ Mcc/.ion/ll59 
<e c/n /l.o (e re;l/5in* / ;re4iou. 
encounter or ;re4ie<in* or ;l/n-
nin* .omet2in* <e /re /(out to ./5 
in the future. 

Io it i. 5our con.ciou. mind t2/t i. 
;ro(/(l5 re/din* t2e.e <ord. to 
5ou+ ,f .o9 con.ider <2o i. re/din* 
<2/t /nd to <2om+ ,f 5ou 2/4e met 
me /nd kno< m5 4oice9 5ou m/5 
e4en .u;erim;o.e it on t2e <ord. 
/. 5ou re/d t2em+ Io in .ome </5.9 
(5 me <ritin* t2e.e <ord. /nd 5ou 
re/din* t2em9 <e /re en*/*in* in / 
form of tele;/t25+

The unconscious mind

B2ile /ll of t2i. i. *oin* on9 <2/t 
i. /l.o feedin* t2e con.ciou. mind 
i. t2e [uncon.ciou. mind-9 <2ic2 i. 
.ometime. referred to /. t2e .u(-
con.ciou. mind+ ,t i. (5 de^nition 
e4er5t2in* <e /re ;otenti/ll5 /(le 
to be conscious of but aren?t par-
ticul/rl5 ;/5in* /ttention to /t t2/t 
time.

>2e uncon.ciou. mind ;rim/ril5 
t/ke. it. in;ut from 5our ^4e .en.e. 

 

of .i*2t9 2e/rin*9 t/.te9 .mell /nd 
touc2+ eou <ill .ee l/ter t2/t t2i. i. 
not t2e limit of it. in;ut.+

>o .2o< 5our.elf 2o< t2e uncon-
.ciou. mind <ork.9 t2ink /(out 
5our little ^n*er+ >2i. <ill remind 
5ou t2/t 5ou 2/4e one+ Mr9 2/4e 5ou 
e4er noticed 2o< 5ou c/n ;ick out 
5our n/me9 or t2/t of 5our f/4ourite 
foot(/ll te/m or rock (/nd9 from t2e 
(/ck*round 2u((u( /t / ;/rt5_ 

>2e uncon.ciou. mind /l.o con4e-
nientl5 re*ul/te. /utom/ted lo<er 
le4el function. .uc2 /. (re/t2in* 
/nd 5our 2e/rt (e/t` 5ou 2/4e to 
<ork / little to (ecome /</re of 
t2em /nd t2en to control t2em+ 
Iome function. .uc2 /. (lood .u*/r 
/nd 2ormone le4el.9 for mo.t9 /l-
</5. rem/in in t2e .u(con.ciou. 
dom/in+

eour uncon.ciou. mind i. /l.o (ot2 
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t2e .e/t of 5our emotion. /nd t2e 
route to /cce..in* /ll memorie.+ ,t i. 
./id t2/t it ;roce..e. /;;roUim/tel5 
t<o million (it. of inform/tion ;er 
.econd @ / 2u*e num(er9 (ut .till 
;ro(/(l5 / *ro.. undere.tim/te+ 

B2/te4er t2e num(er9 t2ere i. / 
huge gap between what the con-
.ciou. /nd uncon.ciou. mind. ;ro-
cess.

@loc1s

B2/t i. cle/r i. t2/t cert/in t5;e. of 
ment/l /cti4it5 (lock (ot2 t2e con-
.ciou. /nd uncon.ciou. mind.+ 

>r5 t2i.+ Qet / ;iece of ;/;er /nd 
/ ;en /nd .t/rt t2inkin* of .ome-
t2in*+ >2en <rite it do<n /nd notice 
t2/t /t t2e ;oint 5ou .t/rt <ritin*9 
the thinking seems to stop. When 

5ou .to; <ritin*9 t2e t2inkin* c/n 
.t/rt /*/in+ >2i. demon.tr/te. 2o< 
<e ni; (et<een t2inkin* /nd doin*+ 
,t-. like 5ou c/n onl5 do one or t2e 
ot2er+ ,n f/ct9 <2en 5ou /re <ritin*9 
5ou /lmo.t (ecome / re/der+

C/n 5ou /l.o remem(er t2e l/.t 
time 5ou <ere ;rett5 li4id /(out 
.omet2in*_ Her2/;. 5ou 2/d .ome 
ro/d r/*e or / colle/*ue did .ome-
t2in* to u;.et 5ou /t <ork+ ,m/*ine 
t2en if 5ou 2/d to <rite / c2/;ter of 
5our (ook or / ./le. ;re.ent/tion9 
5our t2ou*2t. <ould kee; ni;;in* 
(/ck to t2e .ource of 5our /n*er 
/nd /</5 from t2e t/.k in 2/nd+

>o (e cre/ti4e9 5our con.ciou. /nd 
uncon.ciou. mind. 2/4e to (e not 
onl5 uncluttered (ut /l.o inter/ctin* 
in .uc2 / </5 /. to *i4e cle/r /cce.. 
to 5our memorie. /nd in.;ir/tion.+ 

B2/t i. /ctu/ll5 2/;;enin* i. t2/t 
our mind. /re con.t/ntl5 mo4in* 
from one .t/te of /</rene.. /nd 
consciousness to another. 

Whole Mind Not-Thin1ing

At the cusp between being conscious 
/nd uncon.ciou.9 5ou /re in / mode 
c/lled [B2ole Gind OotP>2inkin*-+ 
>2e trick to (ein* full5 cre/ti4e i. 
to get into this not-thinking state 
<2ere t2e t<o mind. /re ;erfectl5 
;oi.ed .o t2/t cre/ti4it5 c/n no<+

B2/t t/ke. B2ole Gind OotPt2ink-
in* to /not2er le4el /*/in i. en*/*-
in* <it2 our 4e.ti*i/l mind centre. 
/nd t2e mind. t2/t eUi.t out.ide our 
;25.ic/l (odie.+ >2i. <ill (e t2e .u(-
1ect of t2e neUt /rticle in t2i. .erie.+

Top U] Most Popuar words of the English Language
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Inspire
Dic2/rd ?r/n.on c/m;/i*n. eUten.i4el5 for c2/rit59 /nd .et u; t2e air*in 
hnite /rm of 2i. (u.ine.. /. /n inde;endent c2/rit5 t2/t ;ool. 4olunteerin* 
e3ort. from /cro.. t2e air*in Qrou; /nd it. 2undred. of .u(.idi/rie. /nd 
/..oci/ted com;/nie.9 /nd u.e. t2e fund. to *ro< t2e e3ort. of .m/ller 
*r/..root. c2/rit/(le or*/ni./tion.9 <it2 t2e /im of 2el;in* re4olutioni.e 
t2e </5 (u.ine..e. /nd t2e .oci/l .ector <ork to*et2er @ dri4in* (u.ine.. 
/. / force for *ood+ 

Ror / m/n <2o.e ;er.on/l fortune i. e.tim/ted /t o4er {p (illion9 2e i. .ure 
to .end / *rounded9 <ort2<2ile /nd in.;irin* me../*e t2/t “ridiculous 
yachts and private planes and big  limousines won’t make people enjoy  life 
more, and it sends out terrible messages to the people who work for them. 
It would be so much better if that money was spent in Africa ‐ and it’s about 
getting a balance.”

Educate
N. /n /rdent entre;reneuri/l .;irit9 Dic2/rd i. keen to o3er ot2er. t2e o;-
;ortunit5 to follo< in 2i. foot.te;.+ Ke recentl5 introduced Hitc2 >a on 
(o/rd /ll air*in Ntl/ntic ni*2t.9 <2ere(5 entre;reneur. in .e/rc2 of in4e.t-
ment /nd eU;o.ure for t2eir (u.ine.. ide/. c/n u;lo/d .2ort 4ideo ;itc2e. 
for t2e online air*in communit5 to 4ote on+ >2eir f/4ourite9 <innin* 4ideo 
;itc2e. e/c2 mont2 t2en fe/ture /. ;/rt of t2e /irline-. on(o/rd ni*2t. 
@ */inin* eU;o.ure to t2e t2ou./nd. of (u.ine.. ;rofe..ion/l. <2o re*u-
l/rl5 n5 <it2 t2em+

>2i. ide/ </. cre/ted (ec/u.e Dic2/rd /;;reci/te. t2/t “when I was start‐

ing out, I wish I could have had the chance to pitch my business ideas directly 
to people who could help make my ambitions a reality. We can now make that 
happen for you.”

Challenge
Ke cre/ted / *lo(/l (r/nd <it2 / (u.ine.. n/med air*in9 dre..ed u; in dr/* 
for t2e l/unc2 of t2e *rou;-. ?ride. 4enture9 /nd in bWWb m/de / <orld re-
cord cro..in* of t2e H/ci^c from Y/;/n to Nrctic C/n/d/ in / (/lloon @ c2/l-
len*e i. Dic2/rd ?r/n.on-. middle n/me9 /nd t2e.e eU/m;le. /re te.t/ment 
to 2i. (elief t2/t “the principal challenge is a personal challenge.”

Ke </. kni*2ted for r.er4ice. to entre;reneur.2i;t /nd i. ^ercel5 ;roud 
t2/t t2e (u.ine.. 2e founded i. .till run on t2e ;rinci;le (elief of “making 

a difference”+ Dic2/rd .t/te. t2/t ;/rt of t2e lon*e4it5 /nd .ucce.. of t2e 
air*in (r/nd o4er more t2/n four dec/de. i. t2/t it continue. to .t/nd for 
4/lue for mone59 ]u/lit59 inno4/tion9 fun /nd / .en.e of com;etiti4e c2/l-
len*e+ ,n /ddition9 t2e dili*ence of t2e *rou; dili*entl5 in committin* to 
deli4erin* / ]u/lit5 .er4ice (5 em;o<erin* em;lo5ee. /nd f/cilit/tin* /nd 
monitorin* cu.tomer feed(/ck to continu/ll5 im;ro4e t2e cu.tomer-. eU-
;erience t2rou*2 inno4/tion+

Re/tured Ci*2t<orker P Dic2/rd ?r/n.on
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